Support nyheder

Vi har gjort vores hjxlpeside mere overskuelig, sa du hurtigere kan finde svar pa dine spgrgsmal i fremtiden.

Vores nye supportsystem tilbyder dig ogsa hurtigere kommunikationskanaler og interaktionsmuligheder med
vores erfarne supportteam.



Support
“Har du brug for
hjeelp?”

How can we help you?

Find answers to the most frequently asked questions below or have a look into cur help documentation ¢

@1 Account - the most frequently asked questions

De oftest stillede spgrgsmal i hver
kategori er angivet som standard.

Alle spgrgsmal om de enkelte produkter
kan nu findes i navigationsmenuen. Klik
pa et produkt, og underkategorier vises.
Alle tilgengelige spgrgsmal er angivet til
hgjre.

Need more help?

Contact your retailer

Please log in or create an &
details




Support
“Har du brug for
hjeelp?”

How can we help you?

Find answers to the most frequently asked questions below or have a look into cur help documentation ¢

Account - the most frequently asked questions

Din autoriserede Mercedes-Benz =
partner star ogsa til din radighed. Din
forhandlers kontaktdata er tilgeengelige i
det indloggede omrade.

Eller indsend en supportanmodning til
vores supportteam. For at ggre det skal
du klikke pa "Opret en ny supportbillet".

Need more help?

Contact your retailer

Please log in or create an ¢
detail




Support
Opret
suggortanmodnineg

Sper emaet til B2B Connect dbn

i Xentry Support System (XSS).

1. Valgfrit og kun hvis det er
relevant, kan du sendre din
forhandler her og give kolleger
adgang til din anmodning.

Valg nu emnet for din
anmodning.

Afhaengigt af emnet anmodes der
om yderligere oplysninger. Udfyld
det i overensstemmelse hermed.
Klik nu pa "Send billet".

B2B Connect

Request for Quantity

a ]

This field will be filled by the app B2B Connect
Login or registration issues (API)
Enabling the preparation of a ticket (by API)

None

Qutlaet

The ticket will be created on the following cutlet. If you want to create a ticket for another outlet, you ¢

11 - Marcadas-Benz Customer Assistance Center Maastricht M.V,

Which colleagues from your outlet should be able to access the ticket apart from you?

Select

Ticket content:

What type of support request do you have? (required

Select

At type of support request do you have? (reguired)

Weorkshop equipment ordering

Please create the ticket in English or German.

Please provide an UMAS Order number here

Please describe your problem in a few sentences. (reguired)

Please attach any relevant files

Return Shipment forms, Location Change forms. liguigation form or any other relevant forms or screenshots

[ Attach Files or drag and drop files here




Support
Spor supportbillet

Din anmodning vises nu pa hovedsiden
af Xentry Support System (XSS) under
"Mine supportanmodninger". Klik pa
"Detaljer" for at abne anmodningen.

Samtidig modtager du en automatisk
bekraeftelses-e-mail med et link til XSS
og din anmodning.

For hver ny besked fra vores support vil
du modtage en ny e-mail med linket. |
XSS vises antallet af nye meddelelser
ved siden af klokkesymbolet.

D

XENTRY Support System Al support Topics

My Support Requests




Details

[\
S u p p O rt B BB Connect request: Parts ordering (Issues with parts catalogue/dealer locator/shopping basket)
In Progress
S thillet

Status D Quantity Request for

Progress

Nar du dbner en anmodning, vil du se Detail
en oversigt med status for din :
anmodning og alle detaljer.
Under "Kommentarer" kommunikerer
du med vores supportteam og laeser
beskeder, forespgrgsler eller |@sninger
for dig.

your problem or question in a few

er the part number he name and address of your

Comments

Klik pa "Tilfgj kommentar" for at svare.



Support
Spor supportbillet

Du kan nu skrive en besked og uploade
vedheaeftede filer, hvis det er
ngdvendigt.

Klik pa "Send" for at sende din besked.




Support
Spor supportbillet

Nar forespgrgsler er lgst, eller hvis der
ikke modtages svar fra anmoderen
inden for ca. 2 dage er anmodningen
lukket.

Du kan genabne en lukket anmodning
inden for 7 dage. For at ggre dette skal
du klikke pa "Abn igen".

Eller du kan bruge funktionen
"Duplikatbillet", hvis dit problem ikke er
|@st.

Details

B2B Connect request: Purchasing / access issues (XENTRY WIS (Workshop Information System))

| ’ l Completed

Status Request ID Quantity Request for

Details

This field will be filled by the app B2B Connect
Mone

t do you have?

Please describe your problem in a few sentences.
test

Requested for email

Outlet

. _
-
chp
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