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Print Basket
The basket can now be printed before checkout.

Workshop Information Integration
Workshop information is now accessible via the parts catalogue. 

Additional Parts Suggestions
Any additional parts that accompany the selected parts will be suggested.

Replacement Parts
Part number changes and corresponding information available in the parts catalogue.

Vehicle Data Card Enhancements
Additional information now included in the vehicle data card.

New XENTRY Application Integration
Wheel Alignment Online (WAO) is accessible via B2B Connect.

Multi-Factor Authentication
To change any company or user data requires Ping-ID verification.

Remove Retailer
Relationships with Retailers can be terminated within account settings.

Key Updates



The shopping basket can now be printed 
before completing the order.

Print Basket

Only the selected parts with a tick in the box 
will be included once the print button is 
clicked.



Workshop information is available for each 
part in the catalogue.

Workshop Information Integration

To access this, click on ‘XWIS Documents’ 
under the part information.

A window will open with the workshop 
documents corresponding with the selected 
part.*

* Only users with the valid WIS time credits can access the documents.



If a part requires additional parts for 
installation, this will be shown in this pop up 
once the part is added to the basket. 

Additional Parts Suggestions

The additional parts will also be placed in the 
basket with the originally selected part.



If a part number has changed, the previous 
information will be accessible by clicking ‘View 
replacements’.

Replacement Parts

All previous part numbers will be listed with the 
current part number clearly marked at the top. 



The vehicle data card has been expanded to 
include all fluids and quantities for the vehicle.

Vehicle Data Card Enhancements

There is also more information included in the 
vehicle data card accessible via the blue vehicle 
icon available while on other pages.

Information such as SA codes are now displayed 
for easy access.



New XENTRY Application Integration

Wheel Alignment Online (WAO)* is now 
available on B2B Connect and can be found 
within ‘Working on the vehicle’.

This application assists with wheel adjustments 
required on vehicles. 

* Valid WIS credits are required to access the application.



Multi-Factor Authentication

To amend any company or user information, multi-factor 
authentication will now be required due to legal 
requirements. 

The authentication is carried out via the application ‘Ping-
ID’. To access please download the application via your 
device’s App store, or alternatively there is also a 
Windows desktop version. 



There is now the ability to terminate a 
relationship with a Mercedes-Benz Retailer. 

Remove Retailer

To do so, select the site and click the ‘Remove 
retailer’. 

A pop up will appear to confirm that the 
relationship between Customer and Retailer 
will be terminated.


