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1 Introductory notes

Important notes on safe handling of the product.

1.1 Reading the document

Please read this document carefully to understand all the important information and safety instructions. Proper handling of the
product is crucial for your safety and smooth operation.

1.2 Important notes

Please observe the following four important notes in this user guide, which are essential for safe and proper use of the
product. You will find these notes below:

O Handling recommendation.

]

NOTICE
A situation that can lead to property damage to the product or other property if not avoided.
[

ENVIRONMENT

A situation that can lead to damage to the environment if it is not avoided. One example would be only printing
when it is really necessary.

CAUTION
A potentially imminent hazardous situation. If it is not avoided, (personal) injury may occur.
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2 Package contents

The delivery includes the following components:

Information

1 Software (download link, updates via XENTRY Update Service)

2 Help card for commissioning
3 Open Shell user manual

The standard PC is not included in the delivery package!

Page 5 of 60

XENTRY Diagnosis Pass Thru EU, Operation manual, Issue date 03/2025 (valid until revoked)
Mercedes-Benz AG, Mercedesstr.120, 70372 Stuttgart



3 Ordering StartKeys

An active StartKey is required in order to use XENTRY Diagnosis. The following chapter will explain which profiles there are and
how you can order them.

3.1 StartKey profiles
The following StartKey profiles can be selected:

= New order: If you have not yet used a XENTRY Diagnosis solution, select the New Order profile

= Change order: If your hardware ID has changed due to a change of computer/change or reinstallation of the operating
system, please select a change order. This also applies if you need different access authorization to other data content

= Follow-up order: Your StartKey has expired and you need a new one

3.2 Ordering process

StartKeys can be ordered through a digital process on B2BConnect.
Within B2BConnect, select the desired profile and data content and follow the steps indicated.

If instead of a new StartKey for a new system, you want to order a StartKey for an existing system with modified data access
rights, scopes, or a modified hardware ID, you need to identify the data for the existing/predecessor StartKeys.

It is easiest to look up this data in the email that the orderer received with the old StartKey order (StartKey number, system
number and hardware ID):

Ihre StartKey Daten
Bestellreferenz

Besteller Nutzer
Kundenummer 200059 Kundenummer 200059 .
Firma W S [l s L RS AR T R Firma Coiim 5 | el gy LI 5 P BB T
Stralke Leibnizstralke 2 Stralke Leibnizstralte 2
PLZ/Ort 71059 Sindelfingen PLZ/Ort 71059 Sindelfingen
Land Deutschland Land Deutschland
Ansprechpartner
Name B Telefon o
Fax

StartKey Details
| SRR ] Systemnummer 207005
Nummer

Applikation 252 XENTRY Diagnostics Open Shell Hardware ID ]
Paket/Option XENTRY PassThru North America
Startdatum 11.11.2020

Ablaufdatum 11.11.2021

1, - T 3 5R-Z VWS N-

Ihr Startey 1 JNN-79BT-NVFJ-M3CR-WBW7-AQKJ-LST4-XQU3-LB3IE-RE5T-6D9IC-R44X-D264-3A2F-3MCM-7KBN-3RVR-Y4YT-XURA-JFRJ

Alternatively, you can always read out the hardware ID of the computer in ConfigAssist in the section "Install StartKey" under
"Device data".

3.3 Special considerations when converting to a different operating system

When you convert your system from one Windows version to another, reinstall a current Windows system or reformat or
partition the hard drive, please note: this normally changes the hardware ID as well. For this reason you must order a new
StartKey and download it online via ConfigAssist or install it using a USB flash drive.

If you order a new StartKey after the changeover, the old (locally stored) StartKey may be displayed when you open
ConfigAssist. Please select "Online" as the StartKey source. The new StartKey is now displayed in ConfigAssist.
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4 Commissioning and configuration

4.1 Installing the software

O The installation of software and updates must be done under a Windows user account with administrator rights.

I

4.1.1 Download / installation of basic setup and installation of StartKey

This means that an administrator must be logged in or the setup must be initiated with "Run as administrator".

The software for XENTRY Pass Thru EU is available as a download on the B2B Connect page or at the following link: https://

xentryupdateservice.i.mercedes-benz.com/e/DLP_special_files/XPT_Basis.zip

Switch on your computer and go online. You need to go online to be able to complete the installation. If necessary, configure

your firewall to allow execution of the .exe file.

Now download the standard setup and click on the .exe file. Alternatively, right-click on "Start" and select "Run as adminis-

trator":

I [+ = | Manage KEMTRY Diagnostics OpenShell_24.3.4

Home Share View Application Toaols

T » XENTRY Diagnostics OpenShell_24.3.4

#~

Marme Date modified Type Size
7 Quick access
data 3 File folder
@ OneDrive MD5_Check File folder
I This PC USB2LAM Driver 3 File folder
) | autorun.inf 3/13/201410:42 &AM Setup Information TKB
g 30 Objects S S B P
start—- ALEANAA:19 AM Application 58 KB
I Desktop Open
= Documents ®) Run as administrator
; Downloads Iéf' Edit with Motepad++ %
J-, Music Troubleshoot compatibility
= Pictures LT
Then select the desired language and confirm installation of the following packages by clicking on "Install":
AEMTRY Diagnostics OpenShell - InstallShield Wizard >
=W Seclect the language for the installation from the choices below.
L=
English {(United States) e
Cancel
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KEMTRY Diagnostics OpenShell - InstallShield Wizard

4y X¥EMTRY Diagnostics OpenShell requires the following items to be installed on your
LY computer, Click Install to begin installing these requirements.

Status  Reguirement

Pending Microsoft Visual C++ 2005_Redistributable_Package_wx&6_6.00, 22000, 2 180
Pending Microsoft Visual C++ 2005_Redistributable_Package_x64_6.00, 29000, 2180
Pending Microsoft Visual C++ 2008_Redistributable_Package_»86_9.03079.01
Pending Microsoft Visual C++ 2008_Redistributable_Package_»&4_9.03079.01
Pending Microsoft \MET Framework 4.8_NDP45-x86-x64-Al05-EMU

Pending Microsoft .DotMet_7_17.0.14_Core

Pending Microsoft .Dothet_7_17.0.14_Desktop

Pending Microsoft .Dothet_5_8.0.0_Core

Pending Microsoft .Dothet_5_8.0.0_Desktop

Install Cancel

The InstallShield Wizard opens. Click "Next" to go to the General Terms of Business. Please accept them and click on

"Next":

j:%' XEMTRY Diagnostics OpenShell - InstallShield Wizard

Welcome to the InstallShield Wizard for
XENTRY Diagnostics OpenShell

The InstallShield(R) Wizard will install XEMTRY Diagnostics

Openshell on your computer, To continue, dick Next.

WARMIMG: This program is protected by copyright law and

international treaties,

Mercedes-Benz
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j:%' AEMTRY Diagnostics OpenShell - InstallShield Wizard

5 Mercedes-Benz

1. General provisions and service content

(®) [ accept the terms in the license agreement Print

()1 do not accept the terms in the license agreement

InstallShield

1.1 Mercedes-Benz AG furnishes applications, data content, software,
updates, data storage media and other documentation for the After-Sales
sector of the Mercedes-Benz and smart brands (hereinafter collectively
referred to as the “Applications and Data Content™) in order to allow users
to access those Applications and Data Content. Within the meaning of
these GTCs, “users” shall be all authorized service parners of the
Mercedes-Benz and smart brands who have been duly autharized under
this agreement to use the Applications and Data Content, as well as the
semver operators authorized by Mercedes-Benz AG (hereinafter referred to
as the “30s7) and, finally, other companies and businesses operations

]

Destination folder: Confirm the predefined destination directory for XENTRY Diagnosis or enter a folder of your choice (if

possible, the suggested path should be retained):

]‘:I_%J KEMTRY Diagnostics OpenShell - InstallShield Wizard

5 Mercedes-Benz

Install XEMTRY Diagnostics Openshell to:
‘_,-/ C:\Program Files (x8&)\Mercedes-Benz),

—
)
(7]
i}

o
T
i
=1

Change...
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j‘Er' KEMTRY Diagnostics OpenShell - InstallShield Wizard

8 Mercedes-Benz

Click on an icon in the list below to change how a feature is installed.

- - Feature Description
M= | Main application
; el Main application with logic for

: Madule featl._lre ) installing all required
== = | Update application romponents.

bt (=0 = | AdminService

your hard drive.

Install to:
C:\Program Files (x86)Mercedes-Benz!,

Tretsllichiald
Instalsnield

Help Space < Back Cancel

This feature requires 1571ME on

Then click "Next" to go to the installation window.

Installation: To install, click the button with the same name as soon as the assistant for the installation of the program is

ready. The installation process takes some time:

j:l_%] KEMTRY Diagnostics OpenShell - InstallShield Wizard

N Mercedes-Benz

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Badk. Click Cancel to
exit the wizard,

=
(%]
Ll
|_.:'|
m
(=1

< Back Install Cancel

XENTRY Diagnosis Pass Thru EU, Operation manual, Issue date 03/2025 (valid until revoked)
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ﬁ XEMNTRY Diagnostics OpenShell - InstallShield Wizard — >

8 Mercedes-Benz

Please wait while the InstallShield Wizard installs XENTRY Diagnostics
Openshell, This may take several minutes.

Status:
Installation: Instaling module 1 of 268

Installshield

< Back Mext = Cancel

After successful installation, click "Finish" to confirm. Then restart the system.

ConfigAssist opens after the restart:

J\; Mercedes-Benz
L

XENTRY Diagnosis

ConfigAssist

Loading.

If ConfigAssist does not start automatically, start it using the relevant icon on the desktop.

A welcome window then opens in which you select the "Configure" button. Click on "Continue" at bottom right.

Q Initially, only the activation of XENTRY Update Service is performed here; the pairing of your VCI takes place

ﬂ later.

In the next window you can see information on new product features. Now click on "Continue" until you reach "Install
StartKey".
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4.2 StartKey
4.2.1 Install StartKey

The system automatically searches for the latest StartKey on the StartKey server via the Internet connection. The StartKey is
stored on the system.

With the "Online" button, the online query and download of the StartKey can be repeated if, for example, no Internet
connection was available when ConfigAssist was called up or in the "Install StartKey" process step.

Confighssist - o x

ConfigAssist

Support

Install StartKey

>
0 o © 9 = o
\ mn
The StartKey is up-to-date.
m, Device data a StartKey E Order StartKey

System number 65318 ﬁj Yalid tram

Select StartKey source To order your StartKey, please get in touch with your usual
Hardware ID E contact person.
T - T | one ]

[ UsBfashdrive |
e v

Fig. 1: StartKey Status

O For the online retrieval to work, please ensure that an Internet connection is established before running the
ﬂ function and that connection requests are not blocked by firewall settings.

Alternatively, if the system is working offline, for example, you can also install the StartKey using a USB flash drive.

Save the text file from the StartKey e-mail attachment to a USB flash drive. You can recognize the file by its name, which
begins with the hardware ID of the XENTRY diagnostic system and the application ID and the txt. format.

The file with the StartKey must be located on the top level of the USB flash drive.

O Please note that the USB flash drive must not be partitioned and encryption must not be activated.

]

Now plug the USB flash drive into the diagnostic system and select the "USB flash drive" button:

If importing the StartKey from the USB flash drive fails, a Windows Explorer window opens. You can navigate manually to the
storage folder of the StartKey file.
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Open

2 [H > TePC > Documnis >[5 o Conf|gAss|st
Support
Organize + New folder =« [
Date modified
o Quick access
Install Stal "

& Dowmloads

2 Documens

=/ Pictures

B Mo : @ 8]

- [+ ]

B videos

@ OneDrive
& This PC
i Network

File name: | o] [ Text Files €t v
Cancel
- T Order Sty
System number [ E Valid from
Select StartKey source To order your StartKey, please get in touch with your usual
Hardware ID E contact person.
o S5 & [ o ]
l USB flash drive l
Manual

Fig. 2: Import StartKey via USB stick

It is also possible to enter the StartKey manually: To do this, select the "Manual" button

Confighssist

ConfigAssist

Install StartKey

>
4 - ()]
L o & o = o
\J —
Enter StartKey manually
Startiey
- =n
[ a
L] Device data E Order Startkey
System number
_— To order your StartKey, please get in touch with your usual
Spp D 252
=

Manual

< A

>

= Apply
Back Homepage & continue

Fig. 3: Import StartKey manually

O The StartKey string can be inserted by copying and pasting it. Then click on "Save".

IMPORTANT:

The XENTRY Diagnosis Release can only be downloaded and installed in the following step if a "suitable" and valid StartKey is

available. For these reasons, the system-specific StartKey must be ordered before installing XENTRY Diagnosis and installed on
the diagnostic system in this step.
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The hardware ID required for ordering is displayed to you here in "ConfigAssist". The corresponding field can be highlighted
and copied:

Confighssist - o x

ConfigAssist

Support

Install StartKey

>
= o © © S o n
N =13 [ ¢ ]
The StartKey is up-to-date.
. Device data a StartKey E Order StartKey

System number 65318 m Valid from

Select StartKey source To order your StartKey, please get in touch with your usual
Hardware ID E contact persen.
App ID 252 “
=

4 @
Back Homepage =
Fig. 4: Display Hardware ID

If necessary, you may have to request your system number from the Customer Support Center (XCA) or from your market
manager.

4.2.2 Download and installation of diagnosis release

When the XENTRY Update Service Control Center opens, launch the third or fourth tab "Release overview" in the left menu bar.
The download of the current diagnosis release starts automatically. You can monitor the status of the download in the XENTRY
Update Service Control Center.

Please note that the XENTRY Update Service Control Center automatically provides the latest release version. If you are
updating an existing installation, the previous steps are not applicable.
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XENTRY Update Service Control Center

=}

Overview of all available release updates for your paired devices.

Legend (Status) hd
L O

Device designation Version Progress Status Update file Metafile
KENTRY Diagnostics Open Shell 23124 1 00% Complete

Fig. 5: XENTRY Update Service Control Center latest release version

In the Release Overview area, you can find available release updates, the currently installed version and older versions.

XENTRY Update Service Control Center

B

E Release overview

Overview of all available release updates for your paired devices,

Legend (Status) -
L O

@D only show release updates for this device

n Device designation Wersion Progress Status Update file NMetafile
AENTRY Diagnostics Open Shell 23124 0% Waiting

* KENTRY Diagnostics Open Shell 2394 0% Waiting
KENTRY Diagnostics Open Shell 2364 0% Waiting

Fig. 6: XENTRY Update Service Control Center available release version

Once the download has completed, click on the "Export" button to save the diagnosis release on the hard drive and unpack it.
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O First make sure that you have enough memory space (approx. 150 GB) on your hard drive!

When the progress bar for the desired version is at 100%, click on the 'Export' button

XENTRY Update Service Control Center
=

Overview of all available release updates for your paired devices Legend (Status) -
@D Only show release updates for this device
n Device designation Wersion Progress Status Update file hMetafile
. } L]
HKENTRY Diagnostics Open Shell 23124 100% Complete Export
L]
-*ﬂ RENTRY Diagnostics Open Shell 2394 100% Complete
L]
KENTRY Diagnostics Open Shell 2364 100% Complete Export
[ )
-

Fig. 7: Export XENTRY Update Service Control Center release

The file of the release update is downloaded and stored in the selected storage location.

| T | XENTRY Diagnostics OpenShell_24.3.4

m Hame Share View

1T » XENTRY Diagnostics OpenShell 2434 »

~
Mame

# Quick access
[ Desktop
& Downloads

data
MD5_Check
USE2LAN Driver

| Documents
&= Pictures

Jﬁ Music

Tools

i Videos

& Onelrive
B8 This PC

As you did previously when installing the standard release, now also perform the installation steps for the diagnosis release,
including:

1. ) Language selection
2. , Confirming the General Terms of Business

3. ) Confirming the storage location
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4. |\ Starting the installation

XEMTRY Diagnostics OpenShell - InstallShield Wizard X

. Select the language for the installation from the choices below.

English (United States) e

Cancel

KEMTRY Diagnostics OpenShell - InstallShield Wizard

4y X¥EMTRY Diagnostics OpenShell requires the following items to be installed on your
LY computer, Click Install to begin installing these requirements,

Status

Pending
Pending
Pending
Pending
Pending
Pending
Pending
Pending
Pending

Requirement

Microsoft Visual C++ 2005_Redistributable_Package_w86_6.00, 23000, 2130
Microsoft Visual C++ 2005_Redistributable_Package_x64_6.00, 23000, 2130
Microsoft Visual C++ 2008_Redistributable_Package_x&6_9.03079.01
Microsoft Visual C++ 2008_Redistributable_Package_x64_9.03079.01
Microsoft .MET Framework 4.8_NDP48-x86-x64-all0S-EMU

Microsoft .DotMet_7_17.0.14 _Core

Microsoft .DotMet_7_17.0.14_Desktop

Microsoft .Dothet_5_8.0.0_Core

Microsoft .Dothet_5_8.0.0_Desktop

Install Cancel

XENTRY Diagnosis Pass Thru EU, Operation manual, Issue date 03/2025 (valid until revoked)
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j:%l AEMTRY Diagnostics OpenShell - InstallShield Wizard >

Y Mercedes-Benz

1. General provisions and service content "

1.1 Mercedes-Benz AG furnishes applications, data content, software,
updates, data storage media and other documentation for the After-Sales
sector of the Mercedes-Benz and smart brands (hereinafter collectively
referred to as the “Applications and Data Content™) in order to allow users
to access those Applications and Data Content. Within the meaning of
these GTCs, “users” shall be all authorized service parners of the
Mercedes-Benz and smart brands who have been duly autharized under
this agreement to use the Applications and Data Content, as well as the
semver operators authorized by Mercedes-Benz AG (hereinafter referred to
as the “30s7) and, finally, other companies and businesses operations

(®) [ accept the terms in the license agreement Print

()1 do not accept the terms in the license agreement

Installshield

After completing all of the installation steps, click "Finish". You then have to restart your computer.

After restarting, you will find the XENTRY Diagnosis icon and all other icons on your desktop.

4.3 Configuration using ConfigAssist

The ConfigAssist tool guides you step-by-step through the configuration and commissioning process for the multiplexer you are
using. Click on this icon on your desktop:

Fﬁﬁ

The following window appears on the desktop:
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What device do you use for diagnosis?

Note: If you select a device you do not use, you have to restart
ConfigAssist. The selection box will then reappear.

XENTRY Diagnosis VCI Simulation - without VCI

You can operate XENTRY Diagnosis using either XENTRY Diagnosis VCI or as a simulation without VCI.

Q This window appears whenever you start ConfigAssist and after installing updates.

]

Click "Configure":

ConfigAssist —

ConfigAssist

Welcome!

Information about the delivery package and new product features is displayed on the following screens.
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Click on the "Next" button until you reach the "Install StartKey" screen.

You can now paste in a StartKey. For more information, see

In the next step, you can configure the XENTRY Update Service. For more information, see = Chapter 5.1 “Configuring the
XENTRY Update Service” on page 29

4.3.1 Configuration of the USB to LAN adapter

The USB to LAN adapter is an additional product that is not included in the delivery package. It is used to transfer control unit
software more quickly to a vehicle.

You can find more information about the product on the B2B Connect homepage, as well as other information such as the user
guide, which provides you with a detailed overview of the configuration process.

O You need a Retail Data Storage unit to be able to use the product!

]

4.4 Pairing the XENTRY Diagnosis VCI

O IMPORTANT: Plug the Wi-Fi stick into your diagnosis computer!

I

Once you have successfully installed the StartKey in ConfigAssist, click on "Apply & continue". You will then see the following
screen:

Confighssist - o x

ConfigAssist

Pair XENTRY Diagnosis VCI

First connect the supplied WiFi stick to a USB port on your diagnosis computer. Then use a USB connection cable ta connect the VICl to a USB 3.0 port on your diagnosis computer. Wait
until the XENTRY Diagnosis VCl beeps and then click “Pair XENTRY Diagnosis VCI*.

Pair XENTRY Diagnosis VCI

1. ) Connect the XENTRY Diagnosis VCI to your diagnosis computer via USB cable and wait for the beep.

2. ) Then click on "Pair XENTRY Diagnosis VCI" and wait for the connection to be established.
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3. ) Please remove the USB cable.
®» The XENTRY Diagnosis VCI is now connected to your diagnosis computer via WLAN and is ready for diagnosis.

® You will see the VCI icon continuously on your desktop:

Click on the button "Apply and continue".

4.4.1 Completing the configuration

At the end of the configuration, an overview of your system configuration appears.

Confighssist - o x

ConfigAssist

Overview of your system configuration

oo * 0
Backend server availability XENTRY Update Service
At least one server is not available XENTRY Update Service  Activated (without Retail Data Storage)
@ Detoited information Retail Data Storage 127.00.4
Ja
a®

StartKey
Valid from 3/15/2024 to 9/15/2027

Fig. 8: Overview of your system configuration

Here, green ticks stand for correct configuration.

With the "Export" button, you can export the settings in order to import them to another device.

Clicking the "Exit" button finishes the configuration and ConfigAssist closes.

4.5 Configuration of the Windows firewall

Q Please note: If you are using a firewall from a third-party supplier in addition to or instead of the Windows
Firewall (this may be integrated in a virus scanner product), consult the corresponding configuration instructions
in order to make the same settings there.

Configuration of the Windows Firewall for the DolP connection

To allow the smooth exchange of data between the DolP-capable vehicle and the Open Shell diagnostic system, the Windows
Firewall must be enabled at specific additional communication ports.

About configuration of the Windows firewall:
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Search Apps Documents Web hMore -

Best match

%,  Windows Defender Firewall with

Advanced Security

ystem
Settings

Windows Defender Fi

rewall

Firewall- & Netzwerkschutz

Check security status

Allow an app through
Firewall

Windows-Sicherheit

Search the web

Windows

L Windows Firewall - See more search

results

Windows Firewall

windows firewall control

windows firewall settings

' allow an app through

Farcnaall

windows

je fh".findcrws Firewall .

= Open the Control Panel and the "Windows Firewall" entry it contains. Select the entry "Advanced settings" in the menu bar

on the left.

= You must configure the firewall bot
this purpose.

h for incoming and outgoing TCP and UDP connections and fully open specific ports for

= In other words, a total of four firewall rules are required here.

= Proceed as follows:

& Windows Defender Firewall with Advanc
File Action View Help

&= |5 HE

B3 Inbound Rules
utbound Rules
%% Connection Security Rules
» B Monitoring

1. ), Select the entry "Inbound rules".

ed Security

" LG e s SRR R VRN Windows Defender Firewall with Advanced Security on Local Co

ﬂ Windows Defender Firewall with Advanced Securty provides netw:

i Cheerview
Domain Profile
& Windows Defender Firewal ia on.
@ Inbound connections that do not match a nde are blocked,

ﬁ Outbound connections that do not match a nue are allowed.
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ﬁ Mew Inbound Rule Wizard

Rule Type
Select the type of frewal nile to create.

Steps:
@ Rule Type What type of rule would you like to create?
@ Protocol and Ports
[@ Action ) Program
|@ Frofile Rude that controls connections for a program.
L]

Name ® Port
Fide that controls connections for a TCP or UDP port.

() Predefined:

E@Rrewal AP dl -B0200
Fule that controls connections for a Windows experence.

) Custom
Custom rule,

2. ) Create an inbound TCP rule first.

Make sure that you are in the "Rule type" step (left) and select the "Port" option on the right.

Then click on "Next".

Cancel
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ﬁ Mewr Inbound Rule Wizard
Protocol and Poris
Speciy the protocols and poris to which this nde apples.

Steps:
Dieg this rule appiyto TCP or UDP?

& Rule Type
& Protocol and Ports

& Action ) UDP
& Profile
& Name . o
Dioes this rule apply to all local pods or specific local poris 7

_J

O Al
| @ Specific local ports: (13400, 13401, 13402, 13403
Esormpeetlrb b3l B 15

< Back Cancel

3. ) Inthe following step, select the "TCP" option and then the option "Specific local ports" underneath.

In the following step, select the "TCP" option and then the option "Specific local ports" underneath. Enter the following
port numbers into the text field, separated by commas: 13400, 13401, 13402, 13403
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ﬁ Mew Inbound Rule Wizard

Action
Speciy the action to be taken when a connection matches the condtions specified in the nule.

Steps:

@ Rule Type What action should be taken when a connection matches the specfied condiions ?

& Protocol and Ports

5 (®) Allow the connection

e This includes connections that are protected with [Psec as wel as those are not.

& Profile

i () Allow the connection i it is secure

e This includes onfy connections that have been authenticated by using IPsec. Conneclions

will be secured using the settings in |Psec properies and nies in the Connection Security
Rude node.

() Block the conneclion

< Back Cancel

4. , After clicking on "Next", you are taken to the action configuration screen.

There you should select the "Allow the connection" option and then confirm again with "Next".
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B Mew Inbound Rule Wizard

Profie
Speciy the profiles for which this rule applies.

Steps:
@ Ruls Type When does this nie apply ?
@ Protocol and Ports ~
& Action ] Domain
& Frofia Applies when a o is connected Lo its corporate domain.
@ HMHame £ Private
Applies when a c is connected to a private network location, such as a home
of work place,
E4] Public
Apples when a co iz conmected to a public netwark location

\.

< Back Cancel

5. ) Inthe next step "Profile", select all of the options.
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ﬁ' Mew Inbound Rule Wizard

MName

Speciy the name and description of this nle.

Steps:
& Rule Type
& Protocol and Pors
& Action
@ Profile Mame:
[DalP send|
@ HName
Descrption {optional):

6. ) Assign a name and optional description and save the firewall rule with "Finish".

7. ) Inbound UDP rule:
Repeat steps 1 to 6, but select the option "UDP" instead of "TCP" in step 3.

Under "Specific local ports" enter the same port numbers, separated by commas, as for the previous inbound TCP rule
(please note that the ports do not differ for inbound and outbound connections):

13400, 13401, 13402, 13403

ﬁ‘ Windows Defender Firewall with Advanced Security
File Acticn View Help

< |m H&E

" AUTIEE D I RS Windows Defender Firewall with Advanced Security on Local Co
&1 Inbound Rules
Outbound Rul
z ﬁ Windows Defender Firewall with Advanced Securty provides netw:
il onnection Security Rules

> B, Monitoring

i Chverview
Domain Profile
@ Windows Defender Frewal is on.
@ Inbound connections that do not match a nde are blocked.
ﬁ Ougbound connections that do not match a nie are allowed.

8. ), Outbound TCP rule:
Repeat steps 1 to 6, but select the option "Outbound rules" in step 1.

Make all of the same settings as described above.
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9. , Outbound UDP rule:
Repeat steps 1 to 6, but select the option "Outbound rules" in step 1 and select the option "UDP" again in step 3.
Otherwise, enter the data unchanged.

After completing the IP address and Windows Firewall configuration, your Open Shell system is additionally configured for
DolP.
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5 Operating tools

5.1 Configuring the XENTRY Update Service

In this section you can configure the XENTRY Update Service. The XENTRY Update Service defines how the diagnostic data
(release updates and control unit software) should be downloaded to your XENTRY Diagnosis system.

There are two ways to configure the XENTRY Update Service:

= Variant 1: XENTRY Update Service with Retail Data Storage

The diagnostic data (release updates and control unit software) are downloaded from the Internet onto the Retail Data
Storage first, and then onto the XENTRY Diagnosis system.

= "Zero-time update" ensures that release updates are transferred to the XENTRY Diagnosis Pad in the background. During
this time, you can continue to work as usual. As soon as the process is completed, you will be notified that you can now
install the new diagnosis update. Generally, the installation lasts no more than a few minutes, after this you can then
continue to work as usual with your XENTRY Diagnosis Pad.

= Variant 2: XENTRY Update Service without Retail Data Storage

The diagnostic data (release updates, control unit software and Digital Operator's Manuals) are downloaded directly from
the Internet onto the XENTRY Diagnosis system.

5.1.1 XENTRY Update Service with Retail Data Storage

If your workshop has Retail Data Storage, then you can obtain diagnosis updates, control unit software and Digital Operator's
Manuals (DiBA) online through the XENTRY Update Service on the Internet.

ConfigAssist - X

ConfigAssist

Configure XENTRY update service

A— r
—
Retail Data Storage found. Retail Data Storage is connected with the Daimler backend.

With the XENTRY Update Service, all diagnosis and control Y "
Ul
unit software updates ("Regio DVD & Digital Owner's E Online data Supply
Manual”) are downloaded cnline in conjunction with the
Retail Data Storage.

. . With Retail Data Storage (default) o @ [P address / name |192.168.1.1 |
Benefits of the XENTRY Update Service:
- Faster provision of the latest data
- Ordering & searching for control unit software updates no
longer required Without Retail Data Storage o
- Manual installation of diagnosis software updates no Co

longer required

Fig. 9: XENTRY Update Service with Retail Data Storage

To establish a connection to Retail Data Storage, proceed as follows:
1. ), In ConfigAssist, in the section "Configure XENTRY Update Service", select "With Retail Data Storage (Standard)".
2. ), Enter the IP address you have defined for Retail Data Storage into the "IP address / Name" field.
3. ) Thenclick on the "Test connection" button.
®» A correct connection is denoted by a green check mark.

4. ), Now select the "Apply & Continue" button.

5.1.2 XENTRY Update Service without Retail Data Storage

If your workshop does not have Retail Data Storage, you can download diagnosis and control unit software updates directly
from the Internet onto your XENTRY Diagnosis system.
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Q We recommend this option only be used by workshops with one or two diagnostic devices. There are the
ﬂ following limitations compared to the XENTRY Update Service with Retail Data Storage:

— Higher network load

— Data, esp. control unit software, must be downloaded on demand from the Internet while the unit is
running (in contrast to Retail Data Storage, which downloads overnight).

— Multiple downloads of data required.
— High data volume required for Internet connection.

— Longer waiting times for end customers, depending on download duration.

To use the XENTRY Update Service option without Retail Data Storage, proceed as follows:
1. ) Go to the "Retail Data Storage" area.

2. ) Select the "Without Retail Data Storage" button.

3. ), Thenclick on "Test connection".

4. , Click on "Apply & Continue".

®» Your XENTRY diagnostic device is now configured for the XENTRY Update Service without Retail Data Storage and
automatically downloads release updates and control unit software.

O Note: It is also possible to configure your XENTRY Diagnosis Kit to this option at any given time in the event of a

ﬂ Retail Data Storage malfunction.

5.1.3 Configuration of the USB to LAN adapter

The USB to LAN adapter is an additional product that is not included in the delivery package. It is used to transfer control unit
software more quickly to a vehicle.

To set up the adapter, connect it to the USB-C interface on the Pad and the LAN interface on the LAN port of the workshop
network (the Retail Data Storage must be on the same network).

Then click on "Test connection" and, if the connection is successful, click on "Apply and continue".

If you do not want to set up a USB to LAN adapter, you can skip this point.

You can find more information about the product via the B2B Connect homepage, as well as other information such as the user
guide, which provides you with a detailed overview of the configuration process.

O You need a Retail Data Storage unit to be able to use the product!

]

5.2 XENTRY Update Service Control Center

In the XENTRY Update Service Control Center, you have the option of displaying specific information about the download of
data to your XENTRY Diagnosis system via the XENTRY Update Service.

= Click in the start menu on the "Mercedes-Benz" folder on your XENTRY Diagnosis system.
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Mercedes-Benz

Microsoft Edge

Microsoft SQL Server 2008

Microsoft SQL Server 2014

OBS Studio

OpenWebStart

Fig. 10: Windows Start Menu Mercedes-Benz

= Select "XENTRY Update Service Control Center" in the "Mercedes-Benz" folder. This opens accordingly.
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- Mercedes-Benz

E ConfigAssist

e Diagnosis Stop

q’h FOS5 Information

S OoToAssist
Mercedes-Benz Addon Center
PDF Center
PinglD
Support Tool
VCl Manager

| XENTRY Diagnosis Cars

XENTRY Diagnosis Cars AKT

@ XENTRY Diagnosis Cars Sim

a XENTRY Update Service Control Cen...

:__"" Microsoft 365 (Office)

da Microsoft Edge

Fig. 11: Windows Start Menu Mercedes-Benz XENTRY Update Service Control Center

5.2.1 Overview
This overview page shows you a summary of the options that the XENTRY Update Service Control Center offers you.

= The status of the XENTRY Update Service is displayed on your XENTRY Diagnosis system via "Monitoring".

= The "Files" button takes you to an overview of all data that is loaded onto your XENTRY Diagnosis system and data that is
available in the back end. Release updates and control unit software are not displayed here.

= Via "Release overview" you have the option of displaying all release updates available on your XENTRY Diagnosis system.
= Click on "Control Unit Software" to display the available control unit software.
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XENTRY Update Service Control Center

=

=  Overview

® Monitoring

Status of XENTRY Update Service Contral Center

Files
B3

Here is an overview of all the data loaded on the diagnostic system and the data available in the back end system

Release overview

fe

Display of available release updates

@ Control unit software

Search for and download control unit software

Settings

lo

Settings of XENTRY Update Service Control Center

Fig. 12: Overview of XENTRY Update Service Control Center

5.2.2 Monitoring

The "Monitoring" menu item tells you if the connection between the Retail Data Storage unit and the internet is set up
correctly. System information about your XENTRY Diagnosis system is also displayed.

XENTRY Update Service Control Center

=]

:= | Monitoring
Here is information about your diagnostic system and the XENTRY Update Service.
System information Data transfer to your diagnostic system
StartKey: Valid Download rate: 0 Mbit/s Day v
Download volume: 0 MByte
Hardware ID: 47D641794CBA .,
Kbit/s
System number: 000000
. .
Time
= oz o oo oot o
Online data supply Current downloads on your diagnostic system
Mode: Without Retail Data Storage s File Progress

Connection status:

@ XENTRY Update Service -

Fig. 13: Monitoring of data supply via XENTRY Update Service

5.2.3 Files

In the "Files" area, an overview of all data that is loaded onto your XENTRY Diagnosis system and data that is available in the
back end is displayed. Release updates and control unit software are not displayed in this area; release updates are available in
the "Release overview" section in = Chapter 5.2.4 “Release overview” on page 34.
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XENTRY Update Service Control Center
=

Legend (Status) -
@ Show without release updates and software for control units!

Here is an overview of all the data loaded on the diagnostic system and the data available in the back

end system. Click on a line to view information about this file.

Show| 10 v entries per page
‘ Show 0 to 0 of 0 entries
[ -]
File name Last download ! Progress Status Data type
o Filters File name All v All v
No data available
as

Fig. 14: Files available in the XENTRY Update Service

5.2.4 Release overview

Release overview shows you which release updates are available on the Retail Data Storage. The progress bar shows the
percentage of the respective release update that has already been downloaded from the Internet to the Retail Data Storage.

You also have the option, via the function button, to only display the release updates that are suitable for the XENTRY
Diagnosis system you are currently using. For example, a distinction is then made here between the release update for the
XENTRY Diagnosis Pad and XENTRY Diagnosis Pad 2.

XENTRY Update Service Control Center

w=

Overview of all available release updates for your paired devices. Legend (Status) -
Device designation Version Progress Status Update file Metafile
L]
n XENTRY Diagnostics Open Shell 23124 100% Complete Export Export

Fig. 15: Release overview in the XENTRY Update Service Control Center (2)

5.2.5 Control unit software

This overview shows you which control unit software is available for download. The status of the respective file shows you if
the file is already on your XENTRY Diagnosis system or can still be downloaded.

The "Request" button allows you to manually initiate the download of control unit software that has not yet been downloaded
to your XENTRY Diagnosis system. This may be necessary, for example, if you are on the road with your XENTRY Diagnosis
system for a Service 24h deployment outside the workshop network and know that you will need exactly this data.
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XENTRY Update Service Control Center

=}

E Control unit software
®

Legend (Status) -
QOverview of all available control unit software. Control unit software not yet downloaded can also be
manually requested.
n arch term Search ‘ Total entries: 136419
automatic search for 3 or more characters
-- Entries per page
10 s Start 1 /13642 » End
o File name ~ Progress Status Retrieve
0002527015_001-CFF-20210411_1111.zip Waiting
0002527015_001-SMR-20210411_1159.zip Waiting
0004420006_001-CFF-20201206_1417.zip Waiting

Fig. 16: Overview of available control unit software

5.2.6 Settings and 24h mode
There are two tabs in the "Settings" area: "Mode" and "24h mode".

The "Mode" tab shows you the current configuration of the XENTRY Update Service and allows you to change it. You can
decide whether to use the online data supply with or without Retail Data Storage. If you select the option "With Retail
Data Storage (default)", you must enter the IP address of your Retail Data Storage. The setting can be changed here or in
ConfigAssist at any time.

= HENTRY Update Service Control Center

XENTRY Update Service Control Center

Settings

24h mode

Configure XENTRY Update Service

w9

Data supply via the XENTRY Update Service can be used with N 8
orwithout Retail Data Storage. We recommend the operating @ Online data su PPIy
mode with Retail Data Storage, as this allows your workshap

to work more efficiently:
e O With Retail Data Sterage (default) @=== |Paddress/name

Less waiting time when working with your XENTRY
diagnostic device because the Retail Data Storage _ .
. . @® Without Retail Data Storage
automatically downloads new centrol unit software, release

updates and add-ons autom atically from the Internet {e.q.
at night outside of workshop opening hours) and then
distributes them to the XENTRY diagnostic devices
connected to the Retail Data Storage. The download of
data from the Retail Data Storage and installation then take
place in the background on your diagnostic device.
Reduced Internet download volume and thus less demand

Fig. 17: XUS mode

The "24h mode" tab allows you to switch 24h mode on and off. This serves to reduce the volume of data required for
downloads from the Internet in the field, while still ensuring the operational stability of the diagnosis. The 24h mode only works
in the mode without Retail Data Storage and can restrict the download of data types that are not operationally critical. When
activating 24h mode, the Internet connection of the XENTRY Update Service is automatically switched to the "Without Retail
Data Storage" variant, if this is not already in use.
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=2 XENTRY Update Service Control Center

XENTRY Update Service Control Center
&=

24h mode

The 24h mode only works in the mode without Retail Data Storage and can restrict the download of data types that are not
operationally critical. The 24h mode is used to reduce the data volume required for downloads from the Internet in the field, but
still ensure the operating stability of the diagnostic devices. After each restart of the diagnostic device, the 24h mode is
deactivated and must be reactivated if required.

The 24h mode is not active.

Non-critical data types

In 24h mode, the operationally critical data types of add-ons and flashware are always downloaded. Here you can optionally
enable data types that are not operationally critical for download:

Fig. 18: 24h mode inactive

As soon as 24h mode is active, you can set which data types are to be downloaded: Recovery Image, Flashware and Releases.

Only the "Add-ons for Update Center" option is always active and cannot be switched off to ensure that the add-ons are up to
date.

2 XENTRY Update Senvice Control Center

XENTRY Update Service Control Center

24h mode

The 24h mode only works in the mode without Retail Data Storage and can restrict the download of data types that are not
operationally critical. The 24h mode is used to reduce the data volume required for downloads from the Internet in the field, but
still ensure the operating stability of the diagnostic devices. After each restart of the diagnostic device, the 24h mode is
deactivated and must be reactivated if required.

@ The 24h mode s active.

Non-critical data types

In 24h mode, the operationally critical data types of add-ons and flashware are always downloaded. Here you can optionally
enable data types that are not operationally critical for downloack:

Recovery Image

Releases

Fig. 19: 24h mode active

When the field deployment has ended and you deactivate 24h mode, the online data supply automatically switches back to the
"With Retail Data Storage (default)" connection if this was in use before 24h mode was switched on.

You can tell whether or not 24h mode is active by the XUS icon in the taskbar at the bottom right. You may first have to click
on the "Up arrow" to display all the symbols.
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DEU
14022025

143029
1402 2035

Fig. 21: XUS-24h not active in taskbar

DEU

5.3 VCI Manager

The VCI Manager is used for firmware updates and recovery of the XENTRY Diagnosis VCI. The overview under "General" shows
you the connection status between the diagnostic device and the XENTRY Diagnosis VCI.

A 1
U EUVIETEUCH

Fig. 22: VCI Manager icon

5.3.1 Launching VCI

You can use the "Launch VCI" function to check the connection between XENTRY Diagnosis system and VCI or simply to
determine which VCI is connected to the XENTRY Diagnosis system.

O Please note that this function is only available if you have already paired the XENTRY Diagnosis system and VCI.

]

Q Note: The VCI does not have its own power supply. This means that the VCI can only be launched if it is
connected to a power source. This can be via OBD cable on a vehicle or via USB cable on the XENTRY Diagnosis

system.

To launch the VCI, proceed as follows:

1. ), Open the VCI Manager via the shortcut on the desktop of your XENTRY Diagnosis system.

2. ), You can see the currently paired XENTRY Diagnosis VCI and its serial number (SN) on the overview page. The "Launch
VCI" button is available there. Click on it.

3. ) The paired VCI beeps.
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VCl Manager - X

VCI Manager

Overview

‘»

) VClI status

2 A
« P b
Call vl

Diagnosis via USB possible with
XENTRY Diagnosis VCl
Firmware version: 2.4.23.232 @ Firmware version: 2.4.23.232 87513656.

le £

f

SU: 87513656

Connected via USB

) 16

g
z

Fig. 23: Launching VCI

5.3.2 XENTRY Diagnosis VCI firmware update

Firmware update of the XENTRY Diagnosis VCI may be required after updating the XENTRY Diagnosis system. You can see this
in the VCI Manager on the overview page, among other things, by a yellow exclamation mark:

VCl Manager - X

VCI Manager

Overview

‘»

) @ . VClI status
Coupled B .. "
o
' ® ' [
. 0 (.
.
call Vel
XENTRY Diagnosis VCl

87513656 must be updated.
Firmware version: 2.4.23.191 e Firmware version: 2.4.23.232

SU: 87513656

le £

f

Connected via USB

©)
Recovery
P~
>
‘WLAN

g
z

Fig. 24: Update note
1. ) Click on the "Update" menu item in the VCI Manager.
» Another window opens.

2. ), Select the "Start update" button.
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VCl Manager - X

VCI Manager

XENTRY Diagnosis VCI update

» (>

:
1

i
o

Q)

Connect the VCl to the USB 3.0 port (blue) of the XENTRY Diagnosis Pad using the USB cable. Wait until the XENTRY Diagnosis VCI beeps and then click on "Start
update”.

Fig. 25: Start update

Q When executing the update, please ensure that the USB connection between XENTRY Diagnosis system and VC/
is not interrupted.

After completing the update you can work with your XENTRY Diagnosis system as usual.

VCl Manager - X

VCI Manager

Overview

. VCl status

- 2 Q)

“ BE .
Budt

Diagnosis via USB possible with
XENTRY Diagnosis VCI
Firmware version: 2.4.23.232 @ Firmware version: 2.4.23.232 875713656,

SU: 87513656

Connected via USB

Fig. 26: Confirmation after firmware update
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5.3.3 XENTRY Diagnosis VCI recovery

O Recovery should only ever be performed, when explicitly requested to do so by the Diagnosis User Help Desk!

I

This function is used to adapt the firmware version of the XENTRY Diagnosis VCI to the corresponding firmware version of the
XENTRY Diagnosis solution.

VCl recovery is only necessary if you have switched the release on the XENTRY Diagnosis system to the preceding version
and, where applicable, need to reduce the firmware version on the XENTRY Diagnosis VCI. This release switching function is
described in .

Proceed as follows for a VCI recovery:
1. ) Connect the XENTRY Diagnosis VCI to the XENTRY Diagnosis system through a USB connection cable.

2, ), For this, the XENTRY Diagnosis VCI must be in recovery mode. To do so, remove the rubber cover with printed WLAN
symbol from the XENTRY Diagnosis VCI and press the recovery button for 3 seconds.

®» The red LED below the triangle symbol should now light up.
3. ) Click in VCI Manager on the "Start recovery" button.

VIl Manager - X

VCI Manager

.,
/ﬁ\ XENTRY Diagnosis VCI recovery

Overview
/ %/

Coupling x .

4 ® .
— ..
Update

1. Connect the VCI to the USB 3.0 port (blue) of the XENTRY Diagnosis Pad 2. Press the recovery button on the XENTRY Diagnosis VCI for 3 seconds. The
° using the USB cable. Wait for the XENTRY Diagnaosis VCI to beep. red LED under the triangle icon must now light up (the recovery button is

located under the rubber cap, where a WLAN icon can be seen). Then click
on "Start recovery”.

Start recovery

Fig. 27: Recovery of XENTRY Diagnosis VCI

Q Ensure that the connection between XENTRY Diagnosis system and XENTRY Diagnosis VClI is not interrupted

ﬂ during recovery.

5.3.4 WLAN channel

In rare cases, the WLAN channels within the workshop can interfere with each other. If this is the case, it is possible to
manually configure the WLAN channel between the XENTRY Diagnosis system and VCI. Proceed as follows:

1., Choose the "WLAN channel" menu item.

2. ), Click there on the "WLAN configuration" button.
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3. ) Follow the instructions shown.

VCl Manager - X

9N
\{\/ VCI Manager
A

WLAN Channel Configuration

~—
0

Please only configure the WLAN channel manually if you are currently having connection problems with the automatic selection.

—>
“

- WLAN Configuration

Fig. 28: Configuration of WLAN channel

5.4 VCI Monitor

The VCI Monitor shows you the connection quality between the XENTRY Diagnosis system and the XENTRY Diagnosis VCI.
The following states are displayed by the "VCI Monitor" tool:

Icon Status/cause Description Remedy
VCI not paired = VCI not paired = Pair the VCI

VCI not accessible (via WLAN) = VCl is not connected = Supply power to the VCI
through USB

= VClis not visible via WLAN

Pairing lost = VCl is not connected = Connect the VCI through
through USB USB connection cable
= VCl visible via WLAN = Pair the VCI through the
= Pairing missing VCI Manager
VCI firmware older than PC = Firmware of the VCl out- = Update the VCI through
software dated VCl Manager
PC software older than VCI = VCl is not connected = Downgrade the VCI firm-
firmware through USB ware by carrying out the
- VCl visible via WLAN "Update" in the VCI Man-
ager

= PC software outdated

VCl in recovery mode = VCI connected through Carry out recovery in the
USB VCl Manager

= VCI in recovery mode
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Icon Status/cause
VCl in use

VCl in use via WLAN

VCI accessible through USB

VCI accessible via WLAN

WLAN adapter inoperative

nection

Flight mode

VCl in use through cable con-

Description

= VCl in use by (another)
application

= VCl in use via WLAN by
(another) application

= VClis connected through
USB connection cable

= VCl accessible via WLAN

= WLAN connection quality
visible through bar graph

= No communication pos-
sible between VCl and Pad
via WLAN

= VCl in use by (another)
application

= WiFi stick is deactivated

Remedy

Reset WLAN adapter
through "Reset WLAN
adapter" window or right
click the status display and
then click "Reset WiFi flash
drive..."

Deactivate flight mode on
the Pad

Activate WiFi stick

XENTRY Diagnosis Pass Thru EU, Operation manual, Issue date 03/2025 (valid until revoked)

Mercedes-Benz AG, Mercedesstr.120, 70372 Stuttgart

Page 42 of 60



5.5 PDF Center

The PDF Center is an application on XENTRY Diagnosis devices for generating and processing diagnostic documents from
XENTRY Diagnosis. As a printing center, the PDF Center offers you the following processing options:

= Save PDF documents in a storage location you have predefined

= Forward PDF documents to a printer

= Compile several PDF documents into one file

= Export PDF documents

= Upload PDF documents to the XENTRY Portal

When setting up for the first time, it is advisable to specify in the settings of the PDF Center the actions which should be

performed by default whenever you create a PDF document. You can find information on this in chapter = Chapter 5.5.3 “PDF
Center settings” on page 48.

5.5.1 Logging in to the PDF Center

To be able to use all the functions of the PDF Center on your XENTRY Diagnosis Kit, you must log in to the PDF Center every
time you restart your XENTRY Diagnosis Kit, but at least once a day. This step is required to use the "Upload" function; you can
find more information on this in chapter .

O Logging in is not required when using the PDF Center on Open Shell devices or for users and markets where the

1 "Upload" function is not available.

Due to security regulations, it is necessary for users to be logged into the PDF Center in order to upload PDF documents to
XENTRY Portal. This step is not necessary for users and markets that do not have access to XENTRY Portal applications.

1. ), Double-click on the PDF Center icon on the desktop to open the PDF Center. Alternatively, you can click on the PDF
Center icon in the task bar.

PDF Center

2. ), Assoon as the PDF Center has opened, click on the "Log in" profile icon in the top right-hand corner (see red box in Fig.
29).

®» The XENTRY login screen opens.
3. ), Login with your user ID.

» A successful login is indicated by a green tick.

XENTRY Diagnosis Pass Thru EU, Operation manual, Issue date 03/2025 (valid until revoked) Page 43 of 60
Mercedes-Benz AG, Mercedesstr.120, 70372 Stuttgart



PDF Center

[ ] Hii E Keep documents

PDF documents can be saved 1o a storage path of your choice, sent to the printer or uploaded.
(The "Upload" function is currently only available in certain markets.)

S

Document list

B R e e

XD_SCCO_2024am i Mt Faiiesl SNl e Rl 1 minute ago

Settings

©

i o =
Help XD_STPIE_2024 W T T 3 days ago o
Show fault
XD_STPIE_2024 - - = - 5 days ago 9711788300 o Q
@ XD_SCSH_202478 75 . . 6 days ago o
XD_SCSH_2024 . : 6 days ago 9711399781 o O
Troubleshooti
- XD SCSH 247 - . f dlave aan 711309781 m M M

[J Hide successfully saved files
[J Hide successfully printed files
[ Hide successfully transferred files

)
m “ Upload

Storage path: Printer name: Service:

Fig. 29: PDF Center functions - Keep documents 1

5.5.2 Functions of the PDF Center
Three tabs with the main functions are available in the "Functions" area of the PDF Center:

= Keep documents,
= Compile documents and
= Transfer/export documents.

You can select the desired main function by clicking on the respective tab.

At the heart of the PDF Center is the document list, which provides an overview of all generated diagnostic documents on the
XENTRY Diagnosis device. The following columns in the document list provide you with information on the processing form of
the PDF documents, whether they were...

= saved,
= printed on paper,
= uploaded or
compiled with further documents.

Fig. 30: Document list processing forms
The PDF Center uses the following symbols to inform you about the status of the documents:

Icon Description
e A green tick indicates a successful action.

A spinning circle symbol indicates that the process is currently in progress.

A finger symbol indicates that an action is required from you for the upload.
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PDF Center

Support

[ B E Keep documents
PDF documents can be saved to a storage path of your choice, sent to the printer or uploaded
(The "Upload" function is currently only available in certain markets.)

e Document list /?\\

[ Fiemme | AWVN | thcived | orter bantavroral B B @ W]
@ XD_SCCO_2024imi sk min il s andnlisbsimion.ninilsl 1 minute ago (v} ange attributes
XD_STPIE_2024 - 3 days ago o
Help XD_STPIE_2024 W ¥ T 3 days ago Q
XD_STPIE_2024 . - 5 days ago 9711788300 0 o m
@ XD_SCSH_2024004 v . . 6 days ago o
XD_SCSH_2024: wa - 6 days ago 9711399781 Q o
e X0 ScsH Fas s etnus e M A M
[ Hide successfully saved files
[ Hide successfully printed files e
O Hide successfully transferred files
m
Storage path: Printer name: Service:

Fig. 31: PDF Center functions - Keep documents 2

1) "Keep documents" tab

2) "Compile documents" tab

3) "Transfer/export documents" tab

4) Change sort order by clicking on the headings
5) Filter options

(
(
(
(
(

By clicking on the headings in the blue bar (4), you can sort the documents according to the selected attribute in ascending or
descending order.

You can also filter the view of the document list by clicking on the checkboxes (5) so that you have a simpler overview. The
PDF documents are hidden according to the selected checkboxes:

= Hide successfully saved files
= Hide successfully printed files
= Hide successfully transferred files

a. Keep documents

The "Keep documents" main function allows you to save, print or upload documents using the document list and the buttons
below it. To do this, click on the relevant button at the bottom.

Save:

After clicking the "Save" button, the PDF document is saved to the preset storage path, which is also displayed under the
button.

Print:

The PDF document is sent to the configured printer for printing on paper. The name of the printer is displayed under the "Print"
button.

For users and markets where the "Upload" function is available, diagnostic documents are automatically uploaded from
XENTRY Diagnosis. You can also initiate the upload process manually using the "Upload" button.

O Automatic uploading is preselected by default in many markets. The function is only available to markets that
1 also have access to XENTRY Portal. If the button is grayed out, the function is not yet available in your market.

By clicking on a document in the document list, you can use the buttons on the right-hand side to change the attributes, enter
a note or display a possible fault. A gray background on the respective document indicates that you have selected it.
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Change attributes:

Already known attributes are pre-filled when the documents are created from XENTRY Diagnosis. If you still want to change the
order number or the FIN/VIN afterwards, you can do this using the "Change attributes" button.

Document attributes

XD_SCCO 202474 1 mx ¥ Passenger car204008_ &L
page.pdf

Dealer number (5 digits) ‘053000

Order number ‘

FIN/VIN ‘ e

File name addition Whole page
XENTRY Portal Job ID

Received on 9/30/2024 4:12:58 PM
Last saved on 9/20/2024 4:13:11 PM
Last printed on

Last uploaded on

Fig. 32: PDF Center - Attributes of document

After clicking on the "Change attributes" button, the corresponding overview opens to change the attributes. After entering
and completing the data, you can save it by clicking the "Apply" button.

Enter note:

You can add your notes to a document using the "Enter note" button. This adds another page with the note to the PDF
document. The original document remains unchanged. To do this, first click on "Enter note", describe the note you want to add
and accept the note by clicking on "Save".

Attach notes page to document

XD_SCCO_202azum mr Passenger ci" =L AL Whole
page.pdf

Save Cancel

Fig. 33: PDF Center - Create note

Show errors:
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The "Show errors" button displays possible errors for the PDF documents and their processing.

/\,
J-\/ PDF Center

A
[T Bii Keep documents
i
PDF documents can be save Error
he "Upload" function is curi " 5 7
o, PR s _—
: 09/30/2024 16:14:01 Valid user authentication missing.
— Document list
. .
Change attributes
XD_SCCO_2024 38081, SN Fam: WD)
@ |Rsr—
Help XD_STPIE 202457 Wil Femm WD) m
XD_STPIE_2024Fs, Ve ied Bigeisls WD)
(l XD_SCSH_2024ummin liosns g W1
XD_SCSH_2024ilei el B W1
Troubleshooting v
XD SCSH 2NDARSSE Wpm @ s Wi
[ Hide successfully saved files
[ Hide successfully printed files
[J Hide successfully transferred i |
'
H Save o Upload
Storage path: Printer name: Service:
Folder for Mercedes-Benz documents No printer has been set. XENTRY Portal/XENTRY Workshop
(Diagnosis Files) v

Fig. 34: Show errors - User login required

b. Compile documents

In the "Compile documents" area, you have the option of combining several documents and merging them into one file.

PDF Center

[ Bii E Compile documents

Compile several documents into one file
Document list

S mmmmulguu_ A

XD_SCCO_208 A1 _Persor 75 days ago 05900 o

® XD_ScC0_20] =R Super 76 doys ago 05900 (/] m
XD_SCCO_20] 10_Supen (]

76 days ago 05900 (/]
hee XD_SCC0_201 910000 76 05900 Q9 0 Show il
5000202 B ays ago
XD_50C0_201 = 51,0000 76 days ago 05900 ]
@2 XD_S0C0_207 & 000000 249 days 2o 05900 (/]
v
XD SCCO 207 000000 454 davs 300 05900 [ ]
T ——
s Zusammenstellung_test o
Bi < Create new compilation
8 .
’ ‘Add to compilation Edltlclml{ple&e
(] compilation...

Fig. 35: PDF Center functions - Compile documents

1. ) To compile a PDF, click on the "Create new compilation" button.

® An input window opens.
2. ) Inthe input window, you can enter the name of the compilation and optionally the FIN/VIN.
3. ) Save the setting with the "Apply" button.
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4. ), Now select the documents in the document list that you want to compile.
®» The selected files are then highlighted in purple in the document list.

5. ) To add further documents, click on the "Add to compilation" button.

6. ), Once you have selected all documents, click on "Edit/finalize compilation".
®» An input window opens.

7. ), Select "Finalize compilation" to merge the documents.

c. Transfer/export documents

In the "Transfer/export documents" area, you have the option of exporting documents that have already been created to
another diagnostic device or transferring them to another target structure.

PDF Center

Previol

target

Document list

Settings
| Flerame | mvww | cemedon | |
®
-
{
Troubleshooting

Fig. 36: PDF Center - Transfer/export documents

To do this, select a file from the document list. You can export the file via the "Export" button and transfer it accordingly via the
"Transfer" button, for example to another diagnostic device.

5.5.3 PDF Center settings
In the PDF Center settings, you can define the basic settings and adapt them according to your requirements.

In the XENTRY Diagnosis Kit, the PDF Printer is stored as a printer by default.
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Support

@ PDF Center
E

General
Functions
Save
Storage structur
8en, ryPdfPrinter\Date - 0
VIN/FIN (excl Opening...
Show success message o
Template for file name
Original name pdf “
Troubleshooting
ecify to which connected printer the PDF documents wil [ Automatically print received documents
D Print on both sides
Upload
Service Automatically upload received documents
Show success message o

Fig. 37: PDF Center Settings

a. Save
You can change the storage location and the template for the file name in the "Save" area.

You can also specify whether you want to receive success messages and define the time for which the message should be
displayed. The success message tells you whether the processing and saving of a document was successful.

By storing a filing structure, generated PDF documents are stored directly in the defined folder. This saves you time in the
workshop process.

1. ) Click the "Set..." button in the "Save" section to define your filing structure.
® An input window opens.
2, ), You can choose whether you want to save the base directory or the base directory including structure.

®» The Explorer window opens and all connected data storage media are displayed. These can be, for example, a USB
flash drive or an external hard drive, as well as the data storage media of the diagnostic system.

3. ) Now select the directory to be used.
4. , Confirm the entry with the "Select folder" button.
®» The Explorer window closes again.

5. ) Now save the setting permanently using the "Apply" button.

You can also set the file name of the generated PDF file.
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Define template for file name

@ Orginal name

O order number as prefix

() Order number as postfix

O Manally enter file name when saving

Example:
XD_PROT_? _car246203 BR246.pdf

@ Apply

Fig. 38: Set file name

1. ) Inthe "Save" area, click the "Set..." button next to "Template for file name original name.pdf".
®» An input window opens.

2. ), Select the desired function.

3. ) Save the setting using the "Apply" button.

b. Print (set and remove printer)

In the Print area, you can specify a hardware printer to print the documents. You can also specify whether the paper should be
printed on both sides.

ENVIRONMENT

Please consider whether you really need the documents in paper form before you set a printer.

If required, you can also remove the selected printer here.
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c. Deactivation of automatic uploading
Deactivation of automatic uploading is intended for special customers and Independent Operators (10).
1. ) Inthe "Settings" tab, navigate to the "Upload" section.

2. ), Remove the checkmark next to "Automatically upload received documents".

Q You can still upload your documents manually using the "Upload" button in the "Functions” tab. In this

I

case, the PDF Center will ask you to log in.

5 PDF Center
E
General
Functions
Q,
Settings Save
©) T ﬂ
pening... o
Help
Template for file name
Original name pdf
2
Troubleshooting
Print
ecify to which connected printer the PDF documents will [ Automatically print received documents
[ Print on both sides
Upload
Service Automatically upload received documents

Fig. 39: PDF Center settings "Upload"
3. ) Anew window will then open in which you must confirm that automatic uploading should actually be deactivated.

4. , To confirm the process, enter the system number of your XENTRY Diagnosis Kit and the reason for deactivation of
automatic uploading.

5. ) Click on the "Deactivate" button to confirm the entries and the window then closes.

6. ) Finally, click on "Apply" to save the setting.
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E

Functions

Print

Please specify to which connected pri
be sent:

Settings

@

Help

Troubleshooting

Upload

Service:

PDF Center

Support

Critical action - Confirmation required!

iments to XENTRY Portal

do not use XENTRY Portal

ments, this could result in disadvantages because the
s not fulfilled
vate the automatic transfer of documents?

Note: This step is logged

Please enter the system number to confirm the action:

Reason for deactivation:

loes not use XENTRY Portal

nction is unclear to me
nt to skip the login process.

O Other reason

Fig. 40: PDF Center - Change upload settings - Confirmation prompt

5.5.4 PDF Center Help

In the "Help" section, you will find a comprehensive document for self-help.

PDF Center

Print

Print on paper Print to PDF
o Sending of documens to a paper Creation of PDF documents
o3 printer
Settings

Save
Help Network drive Directory

Filing of docurents on a network
drive.

General

Automation

Automated saving and printing of
documents

Fig. 41: PDF Center Help

5.5.5

Print from XD

Print settings in XENTRY Diagnosis

Fiing of documents in a directory

Service 24h

Printing and saving of documents
outside the workshop

Printouts on paper

It is also possible to create documents in paper form using the PDF Center.

1. ) Open the PDF Center.
2. ), Go to the "Settings" area.

3. ) Select the desired printer in the "Print" area.

4. ), If documents created are to be printed automatically, check the box "Print received documents automatically". You also
have the option of printing documents on both sides by selecting the "Print paper on both sides" setting.
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5. ) Save the setting by clicking on the "Apply" button.

®» The settings you have made are then applied.

ENVIRONMENT

Please consider whether you really need the documents in paper form before you print a document.

5.5.6 Compile multiple PDF documents
You can compile PDF documents as follows:
1. ) Open the PDF Center.
2. ) To compile a PDF, click on "Create new compilation".
®» An input window opens.
3. ) Inthe input window, you can enter the name of the compilation and optionally the FIN/VIN.
4. ), Save the setting using the "Apply" button.
5. ) Now select the documents in the document list that you want to compile.
®» The selected files are then highlighted in purple in the document list.
6. ), To add further documents, click on the "Add to compilation" button.
7., Once you have selected all documents, click on "Edit/finalize compilation".
®» An input window opens.
) Select "Finalize compilation" to merge the documents.

8
9. ) Click on the "Diagnosis files" shortcut on your desktop to open documents or on the storage location where you save
your documents.
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5.5.7 Best practice for printing from XENTRY Diagnosis
Within the XENTRY Diagnosis application, you have two "Print" symbols at the top right.

ENTRY Diaancsis n C (204) E: 646.811

m}

= i (I Morr, . -
= Logged in: : ¥RATHAR ¥ 204.008 T: 722,640 ) Mercedes-Benz

= > Diagnosis EA12.0V  Ignition ON 7 n g
__| -

Overview

1) No customer complaints exist.

Quick test overview:
rev— 5 Initial quick test -—

rt— 5 Current quick test -—

@ 13 historical quick tests are available.

Nomma xE

[[[[[[

Fig. 42: Printing from XENTRY Diagnosis

= The symbol on the left creates a PDF document.

Click on it to start creating the document. Depending on the setting, a success message will be displayed to inform you of
the successful creation.

= The symbol on the right creates a PDF document within the PDF Center and also creates a printout on the printer you have
defined.

If you have not yet set a printer, a message will appear at the bottom right indicating that no printer has been set. You can
add a printer using the "Configure now" button.

= You also have the option of making a setting for how the automatic quick test should be created. You can select the "Start
and print quick test automatically" option in the automatic quick test if you want to print it out on paper. If you have
selected automatic creation of a PDF file in the automatic quick test, the PDF Center is then used.

5.5.8 Best practice for network drive

Created PDF documents can also be stored on a network drive of your choice. With Windows 10 and Windows 11, proceed as
follows:

1. ) Open the desired drive in Explorer.

2. , Now select the desired folder where you also want to store the documents in the future on the left-hand side with a right
mouse click.

®» A selection window opens.
3. ), Select the "Pin to quick-access" option.
4. ) Open the PDF Center.
5. ) Go to the "Settings" area.
6. , Click the "Set..." button in the "Save" section to define your filing structure.
®» An input window opens.
7. ) You can choose whether you want to save the base directory or the base directory including structure.

®» The Explorer window opens and all connected data storage media are displayed. These can be, for example, a USB
flash drive or an external hard drive, as well as the data storage media of the diagnostic system.

8. ) Now select the network that you have attached to the quick-access that is to be used.
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9. , Confirm the entry with the "Select folder" button.
®» The Explorer window closes again.

10.), Now save the setting permanently using the "Apply" button.

5.5.9 Best practice for directory
To store documents in a directory, proceed as follows.
1. ) Open the PDF Center.
2. , Go to the "Settings" area.
3. , Click the "Set..." button in the "Save" section to define your filing structure.
®» An input window opens.
4. ) You can choose whether you want to save the base directory or the base directory including structure.

®» The Explorer window opens and all connected data storage media are displayed. These can be, for example, a USB
flash drive or an external hard drive, as well as the data storage media of the diagnostic system.

Now select the directory to be used.
» Confirm the entry with the "Select folder" button.
®» The Explorer window closes again.

7., Now save the setting permanently using the "Apply" button.

Q Saving a drive using the "Pin to quick-access" function as described above is recommended. However, the
ﬂ outdated method of "Connect network drive" is not recommended.

5.5.10  Best practice for automation

You have the option of saving documents automatically when you create them from XENTRY Diagnosis, for example. To do this,
make the following setting in the PDF Center.

1. ) Open the PDF Center.
2. ), Go to the "Settings" area.
3. ) Check the box "Automatically save received documents" in the "Save" section.
®» The PDF documents you create will then automatically be saved at your defined storage location.
4. ), You have the option of activating or deactivating a success message by checking the box "Show success message".

®» The success message shows that the Diagnosis PDF Printer was used for saving and which VIN/FIN was assigned for
the document.

5. ), Now save the setting permanently using the "Apply" button.
6. ), Open XENTRY Diagnosis.
7. ) Forexample, run a quick test and click on the print symbol in the top right-hand corner.

®» The pop-up window confirms the save. Storage path: The document was filed here. Storage structure: The PDF
document was filed in this sub-folder. Current document: This file name was used.

8. ) Click on the "Diagnosis files" shortcut on your desktop to open documents or on the storage location where you have
saved your documents.

9. ) Alternatively, the created PDF document is displayed in the PDF Center in the "Functions" area in the "Keep documents"
tab.

5.5.11 Best practice for Service 24h

PDF documents can also be created offline, for example for Service 24h, and printed and uploaded later.
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1. ) Open the PDF Center.

2. ), Go to the "Settings" area.

3. ), Open XENTRY Diagnosis.

4. ), Print the documents using the print symbol in the top right-hand corner.

5. ) To print the documents on paper or upload them to XENTRY Workshop afterwards, open the PDF Center.
6. ), Go to the "Functions" tab.

®» You will now see all documents with the respective status. Documents that have not been printed or uploaded have
the status in the queue.

7. ), Assoon as you are connected to a printer again, the document will be printed out and as soon as you are online again,
the document will be uploaded.

®» This is indicated by a green tick on the printer symbol or in the cloud column in the document list.

5.5.12  PDF Center troubleshooting

In the "Troubleshooting" section, you can perform a new installation and contact support.

PDF Center

Known errors Unknown error

| the PDF Printer if you have experienced one of the If none of the listed problem s your problem or your problem

could not be resolved by me.

Pleas

nstallation, please contact Support.

Fig. 43: PDF Center Troubleshooting

You can see an overview of known error cases that can occur. A reinstallation is recommended here, which in most cases
solves the problems. Do this even if your error is not described. Once you have clicked the "Start reinstallation" button, the
installation will start immediately. Existing PDF documents will be retained.

You also have the option of contacting support. Click on the "Contact support" button to do so.

A XENTRY Support and Feedback ticket will then open, which you can fill out.

Q Perform a reinstallation before contacting support as some errors will be repaired by this, even if this is not

ﬂ explicitly mentioned.

5.6 Support Tool
You can open the Support Tool through the link on the desktop:
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Support Tool

Fig. 44: Support Tool icon
After launching Support Tools, the "XSS-Ticket" tab is already selected. This page helps you to create an XSS ticket.

¥ Support Tool - X

Support Tool

R Contact support

REECREacey @ Create support package for given ticket
g Retrieve status about open tickets

Fig. 45: Creation of XSS tickets

= System information is available in the "XENTRY Diagnosis" menu item.

= The second item "Support Packages" makes it easy for you to create support packages and therefore to compile all the
relevant system information for Support.

= The status of backend server availability is listed under the "Self-diagnosis" menu item.

= The Diagnosis User Help Desk may ask you to make a change to "Extended logging"; this is selected here.

= You can find links to the online offer, help documents, instructions and release notes under "Help", the bottom menu item
in the navigation bar.

Created support packages are available in the "Diagnosis Files" library, at the very bottom of the "Packages" area. The link for
this is available on the desktop of your XENTRY Diagnosis Pad.

Diagnosis

Files
Fig. 46: "Support Files" library icon
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6 Service & support

= To create an XSS ticket, we recommend using a tool for ticket generation. You can start this directly within the XENTRY
Diagnosis Software. To do so, click on the speech bubble symbol at top right.

— MENTRY

() Mercedes-Benz

@ MAYBACH
: © smart @

Mercedes-Benz

Fig. 48: Create XSS ticket in XENTRY Diagnosis

= If necessary, log on in the following window and then select the component for which you would like to create the XSS
ticket.

Ticket creation

Fig. 49: XSS ticket component selection

Please answer all of the questions that you are asked during the process.

= Attach screenshots or videos. When sending the XSS ticket, the appropriate support package is created and attached
automatically.
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Ticket creation

Attachrments — Screenshots = Videos - Data

h Create scrpenshot of widea..

|— T

Fig. 50: XSS ticket file attachments
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