In order to allow independent service providers to access the
telediagnostics data of your vehicle, please follow these 5 steps.

/4 Loginto the OMNIplusON-Portal with the account of a company administrator of
\_/ yourfleet.

| | Activate the telediagnostics service OIVINIplus Uptime via the OMINIplus ON
“—" Po rtal, to enable the data flow of your vehicle(s).

You can book the ONMINIplus Uptime service via ON commerce -> Book
digital services.

OMNiIplus eShop Book digital services
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After the successful booking of the service, a Daimler employee will get in touch with
you to complete the contract. Afterwards you need to activate the service

via
After this, your vehicle will send disgnostics data.

Vehicle status

quirements

In order to grant the )

navigate to , and select

In the next window, click on the link in the bottom right corner. Please note, that
company administrator rights are needed in order to carry out this step.

Data approval for independent service providers

1 all

First, enter the Bitte geben Sie zur Fahrzeugfestlegung die Fahrzeug-Identifizierungsnummer ein
vehicle identification number (VIN)
of the vehicle for which

you want to allow access to
telematics data

Add new service provider

Finally, below ,
add the dealership ID number of the workshop. Dealership 1D number [N, <
You will receive the ID number from your Service Advisor.
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In order to allow independent service providers to access the
telediagnostics data of your vehicle, please follow these 4 steps.

:\ Open the V1B Uptime Portal via: https://www.uptime-info.mercedes-benz.com/
\_ _/ Then navigate to ,Settings“ or follow this link directly: https://www.uptime-
info.mercedes-benz.com/en/settings/

In the settings menu, select Customer consent for independent service
providers and log in with your mail and password.

Availability of third-party services

Customer consent for
independent service providers

Connected applications Access history

You define which applications can have
access to your data.

Keep an eye on which third-party
applications have called up your data via our

Allow service providers to use remote
interface.

diagnosis.

>

N
)

After logging in, you must enter the VIN of the vehicle for which you want to allow
access to telematics data.

(o)
\

Bitte geben Sie zur Fahrzeugfestlegung die Fahrzeug-Identifizierungsnummer ein

.

/| In order to provide access to the desired service provider, enter the Dealership [D

number.
You can obtain this number from your Service Advisor in the dealership.

Release of telediagnostics data for independent service
providers

Consents you have given for your vehicle

You do not yet have any consents for independent service providers.

Add new service provider

| Deatership 1D number [ - |



https://www.uptime-info.mercedes-benz.com/
https://www.uptime-info.mercedes-benz.com/en/settings/
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In order to allow independent service providers to
of your vehicle, please follow these 5 steps.
Open the ER

, login with your access data and agree to the terms and
conditions of the portal. Afterwards, navigate to the tab ,Products® on the top right and

select

) Mercedes PRO
Dashboard Company User  Vehicles

Activate the services

Remote Vehicle

Quantity:

Then navigate back to your product overview and select
and click on the vehicle for which you want to activate the service for.

Then, select on the right side of the overview.

» Show details



https://www.vans.mercedes-benz.com/vans/en/pro

After selecting SetliNgs a new window opens.
4 Here, enter the Vehicle Identification Number of the vehicle for which you want to allow

access to telematics data.

Please enter the Vehicle Identification Number to specify the vehicle

I cotinue

In order to provide access to the desired service provider, enter the Dealership 1D

number.
You can obtain this number from your Service Advisor in the dealership.

Release of telediagnostics data for independent service
providers

Consents you have given for your vehicle

You do not yet have any consents for independent service providers.

Add new service provider

| Deatership 1D number [N - |




