
Data release for 

independent service providers - Bus

In order to allow independent service providers to access the 

telediagnostics data of your vehicle, please follow these 5 steps.

Login to the OMNIplusON-Portal with the account of a company administrator of

your fleet. 

Activate the telediagnostics service OMNIplus Uptime via the OMNIplus ON 

Portal, to enable the data flow of your vehicle(s). 

You can book the OMNIplus Uptime service via ON commerce -> Book 

digital services.



Data release for 

independent service providers - Bus

In order to grant the Data release for independent Service Providers, 

navigate to My Organisation -> My portal, and select Data approval for

independent service Providers.

In the next window, click on the link in the bottom right corner. Please note, that

company administrator rights are needed in order to carry out this step.

After the successful booking of the service, a Daimler employee will get in touch with

you to complete the contract. Afterwards you need to activate the service OMNIplus

Uptime via ON advance -> Vehicle status. 

After this, your vehicle will send disgnostics data.

First, enter the

vehicle identification number (VIN) 

of the vehicle for which

you want to allow access to

telematics data

Finally, below Add new service provider, 

add the dealership ID number of the workshop. 

You will receive the ID number from your Service Advisor. 



Data release for independent 

service providers - Truck

In order to allow independent service providers to access the 

telediagnostics data of your vehicle, please follow these 4 steps.

Open the MB Uptime Portal via: https://www.uptime-info.mercedes-benz.com/

Then navigate to „Settings“ or follow this link directly: https://www.uptime-
info.mercedes-benz.com/en/settings/

In the settings menu, select Customer consent for independent service

providers and log in with your mail and password.

In order to provide access to the desired service provider, enter the Dealership ID 

number. 

You can obtain this number from your Service Advisor in the dealership.

After logging in, you must enter the VIN of the vehicle for which you want to allow

access to telematics data.

https://www.uptime-info.mercedes-benz.com/
https://www.uptime-info.mercedes-benz.com/en/settings/


Data release for independent 

service providers - Van

In order to allow independent service providers to access the 

telediagnostics data of your vehicle, please follow these 5 steps.

Open the Mercedes Pro connect Portal via: https://www.vans.mercedes-

benz.com/vans/en/pro, login with your access data and agree to the terms and 

conditions of the portal. Afterwards, navigate to the tab „Products“ on the top right and 

select Remote Vehicle Diagnostics and Telediagnostics. 

Activate the services Remote Vehicle Diagnostics and Telediagnostics.

Then navigate back to your product overview and select Third-party provider

interface and click on the vehicle for which you want to activate the service for. 

Then, select Settings on the right side of the overview.

https://www.vans.mercedes-benz.com/vans/en/pro


After selecting Settings a new window opens. 

Here, enter the Vehicle Identification Number of the vehicle for which you want to allow

access to telematics data.

In order to provide access to the desired service provider, enter the Dealership ID 

number. 

You can obtain this number from your Service Advisor in the dealership.

Data release for independent 

service providers - Van


