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1 XENTRY Update Service introduction and operating concept

The XENTRY Update Service provides the workshop with release updates online for diagnostic systems,
control unit software and flash software.

Release updates and control unit software for the old "Regio DVD" and "Digital Operator's Manual
(DiBA)" are centrally provided by Mercedes-Benz AG online.

Two options are available for this:

- XENTRY Update Service with Retail Data Storage (Recommended)
- XENTRY Update Service without Retail Data Storage (Not recommended)

XENTRY Update Service with Retail Data Storage (recomended)

d
Y
W

Internet

Wifi / LAN
Mercedes-Benz AG Retail Data Storage XENTRY Diagnosis

XENTRY Update Service without Retail Data Storage
(not recomended)

Internet

Mercedes-Benz AG XENTRY Diagnosis

Figure 1: Data transfer with and without Retail Data Storage

The XENTRY Update Service in combination with a Retail Data Storage 2 offers numerous advantages.

In this case, updates are downloaded to the Retail Data Storage 2 fully automatically. You can set the
download period, for example at night, so that your workshop network is not burdened by downloads of
large amounts of data during the day while the workshop is in operation. These are then distributed to
the diagnostic systems at a time that you can freely select. This allows you to choose a time period in
which the diagnostic devices are not needed, so that they are not blocked with an update. This creates a
high level of availability and the downtime is only a few minutes. Due to an ever increasing amount of
data, this is essential so that the latest updates do not have to be downloaded and installed while
equipment is being actively operated.
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If you use several diagnostic systems, the same software and updates do not have to be downloaded
several times by each diagnostic system individually, but only once to the Retail Data Storage, which
then supplies the various networked diagnostic systems.

Waiting times when using the diagnostic systems are thus reduced through the use of a Retail Data
Storage unit.

2 XENTRY Update Service with Retail Data Storage 2

Release updates and control unit software for the old "Regio DVD" and "Digital Operator's Manual
(DiBA)" are centrally provided by Mercedes-Benz AG online. These are provided automatically to your
Retail Data Storage 2.

The Internet connection is used once for the download to the Retail Data Storage 2, in other words,
release updates or control unit software are downloaded from the Internet once only.

After downloading to the Retail Data Storage 2, data is distributed to the connected XENTRY Diagnosis
Kit 3 | Kit 4 diagnostic devices via your internal network.

Technical requirement: An Internet connection with at least 100 Mbit/s (lower bandwidths may result in
longer download times) and a maximum latency of 60 ms.

New release updates and control unit software are distributed and installed on the XENTRY Diagnosis
Pad | Pad 2 in the background during regular operation.

After installation in the background, it is possible to switch between the original release version and the
new release version at any given time as the XENTRY Diagnosis Pad | Pad 2 features two partitions.
Please refer to the XENTRY Diagnosis Kit 3 | Kit 4 user guide for the procedure for switching between
releases.
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2.1

Overview of Retail Data Storage 2 hardware

Please see below for an overview of the buttons, connections and LEDs of the Retail Data Storage 2.
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Figure 2: Retail Data Storage 2 front and rear view

The Retail Data Storage 2 has the following hardware installed in it:

Category

Description

Device

Barebone including mainboard, power supply unit, rear panel, and
cooler

Operating system

Ubuntu Linux LTS (latest version)

Processor Intel Xeon E-2314 4-Core 2.8GHz 8MB
RAM 16GB DDR4 3200 ECC UDIMM
Hard drive 18 TB HDD SATA3 Enterprise

LAN network interface

2 x RJ 45 Ports (Dual Port Intel® X7 10-AT2 Gigabit 10G LAN Controller)
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2.2 Commissioning the Retail Data Storage 2

Please read the HelpCard and commissioning instructions carefully before installing the Retail Data

Storage 2.

Below you will find brief instructions for commissioning your Retail Data Storage 2.

==

=7 %

- Retail Data Storage
- Power cable

Operate the Retail Data Storage not in the
waorkshop reom, but in an air-conditioned
sarver room with constant air temperature.

1. FIREWALL-SETUP

Please allow the communication from the Retail Data Storage
through the internet to the following domains via ports 443 {hitps)
and 80 (hitp) in your firewall:

*mercedes-benz.com
* daimler.com

* corpinter.net
*thinter.net

* akamaihd.net

Auto
IPv4/DNS

Configure the network interface on the
configuration device as follows:

- Dynamic IP configuration (DHCF)

- Receive DNS settings automatically

-

Connect the configuration device to LAN
port 1 (temporarily remove the red dust
cover).

Start your web browser and open the address
http:/f172.31. 255 101 to start the configuration
wizard.

5. OPERATION MODE 5TART

LAN R ;ﬁ
o alede
1

After the configuration, the Retail Data Storage
is restarted. You can now connect the LAN

Port 2 with your workshop network for
productive use.

6.COMPLETION

)

You can leave your configuration device connected to see a status
report. If DHCP is used for IP assignment, you will see the IP address
allocated to the Retail Data Storage (LAN port 2). You can now connect
to the Retail Data Storage from your LAN using the assigned IP address.

Figure 3: Retail Data Storage 2 HelpCard

The following pages contain a comprehensive description.

XENTRY Update Service & Retail Data Storage - User Guide, issue date 01,/2023 (valid until revoked)
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2.2.1 Preparing domains and ports

The Retail Data Storage 2 must be able to reach the following domains and ports on the Internet:

Domains:
= *mercedes-benz.com
= * daimler.com
= *_corpinter.net
= *tbinter.net
= * akamaihd.net

= 80 (http)
= 443 (https)

The XENTRY Diagnosis Pad | Pad 2 systems must be able to reach the following connections to the

Retail Data Storage 2:

Ports:
= 80 (http)
= 443 (https)
= 9000 (http)
= 7001 (tcp)
= 7002 (tcp)

The latest domains and ports that must be enabled in the firewall or proxy server can also be found

online in the Retail Guide: https://xentry.mercedes-benz.com/information/con-

tent/display/xp_system_requirements

XENTRY Update Service & Retail Data Storage - User Guide, issue date 01,/2023 (valid until revoked)
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2.2.2 Unpacking and setting up

| "; O .;‘

Figure 5: Rear view with admin port of Retail Data Storage 2

Remove the Retail Data Storage 2 from the packaging.

Please keep the cardboard box to enable the Retail Data Storage 2 to be properly packed again if any
repairs are required, and to avoid any additional damage.

Place the Retail Data Storage 2 in a locked server cabinet.

A Please note that the Retail Data Storage 2 must be operated in a clean and dry environment and
not in an open workshop area.

The Retail Data Storage 2 serves as a network storage device in your workshop for using the XENTRY
Update Service. A permanent network connection must be ensured.

Plug the supplied power cable (IEC plug) into the Retail Data Storage 2. The Retail Data Storage 2 then
switches on automatically.

You require a PC/laptop to commission the Retail Data Storage 2. However, you can also use a
XENTRY Diagnosis Pad | Pad 2.

Please disconnect the network connection between the PC/laptop and your workshop WLAN and, if
necessary, disable the proxy configuration beforehand.

To activate the Retail Data Storage 2, connect the Retail Data Storage 2 to your PC/laptop using a
LAN cable.

Select LAN port 1 (admin port) on the Retail Data Storage 2 (upper network port!) for the connection to
the PC/laptop. Upon delivery, the admin port has a red plastic cap fitted to it.

Now connect the Retail Data Storage 2 to your workshop network using another LAN cable. Here you
use the lower network port (LAN port 2) of the Retail Data Storage 2.

The connection should now be set up as follows: The upper LAN plug (admin port) is connected to the
PC/laptop (red marking in the graphic above), the lower LAN cable is connected to the workshop
network.

Please note that the Retail Data Storage 2 must never be connected directly to the Internet without a
firewall.
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2.2.3 Configuration of the Retail Data Storage 2

Now open the browser on the PC/laptop that you have connected to the Retail Data Storage 2. Enter the
following address in the address bar: http://172.31.255.101/

Please note that the network card of the laptop that is used for commissioning must be set to DHCP.

A message is displayed when you open the page. Select "Advanced".

0 &) Privacyerror x =+ = a X

& C A Notsecure | hitps//172.31.255.101 o= e

A

Your connection isn't private

Attackers might be trying to steal your information from 172.31.255.101 (for example,

passwords, messages, or credit cards).

INVALIL

m

Figure 6: Certificate message
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In the section that opens, click "Continue to 172.31.255.101".

0O & Privagyerror x = - o X
& C A Notsecure | https//172.31.255.101 Yo | 1= L

A

Your connection isn't private

Attackers might be trying to steal your information from 172.31.255.101 (for example,

passwords, messages, or credit cards)

m

This server couldn't prove that it's 172.31.255.101; its security certificate is not trusted by
your computer's operating system. This may be caused by a misconfiguration or an
attacker intercepting your connection.

| Continue to 172.31.255.101 (unsafe) |

Figure 7: Advanced certificate message

The home page that now opens shows you the current status of your Retail Data Storage 2. Select the
"Start setup" button.

XENTRY Update Service (Retail Data Storage)

=]

Status
Here all relevant values of your device are displayed.

To change the data, start the setup again.

System Connection
£\Setup has not been performed yet Control Service (1) not connected
Content Delivery Network
Control Service (2)
VPN

not in use
not in use
notin use

not in use

] >

Import settings

Hide status Start setup

Figure 8: Status of Retail Data Storage 2
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You are now taken directly to the home screen of the setup wizard.

@ @ Retail Data Storage - Einrichtung X | =+ - o X

< G A Notsecure | hitps//172.31.255.101 5 78 1= g

Retail Data Storage

Setup Wizard

The setup wizard helps you to set up and activate your retail data storage. The following information are necessary for
this:

contact details
Details about the network
Details about the proxy server

Settings for data transmission

data protection

The successful activation of your RDS will be confirmed via the specified e-mail address
Further contact details are required in order to contact you in the event of disruptions.

| agree to the privacy policy|

Figure 9: Agreement to data protection notice

To start the setup, click the "Next" button.
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In the first step, enter your address and contact data. Please read the Mercedes-Benz AG data protection
notice and confirm that you have taken note of the data protection notice.

[ @ Retail Data Storage - Einrichtung X | & = [m] X

& G & Notsecure | hitps//17231255.101 b Vg 1= 2

Retail Data Storage

Contact

Please enter your contact details.
o At least one valid e-mail address and the country must be indicated.

Company salutation

v
Operation number First name
Street Last Name

Figure 10: Entry of address and contact data

After having successfully entered your data, click the "Next" button for the next step.
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The next step is to configure the network.

[ @ Retail Data Storage - Einrichtung X | =+ = o X

— C & Notsecure | htps//172.31.255.101 b5 Yo ©= -3

Retail Data Storage

Network

Set the configuration for your network. Please be sure to specify correct values.
o If DHCP is selected, please make sure to always assign the
same IP address to the device.

Host DHCP

DHCP

IP adress

DNS entries

Preferred DNS server

Netmask

Figure 11: Network configuration of Retail Data Storage 2

= You can individually specify the host name for your Retail Data Storage 2.

= |f you use a DHCP server in your network, please select "On" in the corresponding field. If not,
select "Off".

= |f you selected "Off", please enter the exact IP address that your IT administrator has set aside
for the Retail Data Storage 2 in the "IP address" field.

To ensure reliable operation, have your IT administrator assign a permanent IP to the Retail Data
Storage 2. To enter this assigned IP, select DHCP = Off.

= Complete the remaining "Netmask", "Gateway" and "DNS" fields as per your network settings.
= Now click the "Next" button.
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Now you can configure the proxy server settings.

If your network features proxy servers, select "On" next to the "Proxy" field and enter your proxy server
data.

[ @ Retail Data Storage - Einrichtung X | = - o X
&« G A Notsecure | hitps/172.31.255.101 b 1§ T= 2

Retail Data Storage

Proxy server
If a proxy server is used, please enter all necessary data here
Proxy

Proxy

Figure 12: Proxy server settings

Click on the "Next" button.
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Configuring download times:

Use the "Download times" section to specify on which day and at which time the Retail Data Storage 2
should be allowed to download control unit software and release updates. Since these are updated at
regular intervals and include large amounts of data, download times outside working hours, at night if
possible, are recommended. The advantage here is that your network is not overloaded during working
hours.

[m] @& Retail Data Storage - Einrichtung X | ==

&« G A Notsecure | https//172.31.255.101 a 75 1= @

Retail Data Storage

Download behavior

Set the data rate and connection times for the

Retail Data Storage o In order to not influence the workshop operation during the day, the date transfer of the
Retail Data Storage can be paused during these times.
Timezone date rate: Unlimited Inactive Active
Africa/Abidjan UTC 0 v I
# 00:00 02:00 04:00 06:00 08:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 #
Monday

Tuesday
Wednesday

Figure 13: Specifying download times

Now click on the "Next" button again. This will take you to a summary.
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You can now check all the settings again. If you want to make a change, click on the corresponding tab
in the bottom row.

im) @ Retail Data Storage - Einrichtung X | = = [m] x

& G A Notsecure | hitps//172.31.255.101 LI S @

Retail Data Storage

Summary

Please check your details and then apply the configuration

Contact

Network

Figure 14: Overview

If all the data is correct, click the "Next" button to save.
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The Retail Data Storage 2 is now restarting.

im}) @ Retail Data Storage - Einrichtung X | -+ = [m] X

& C & Notsecure | hps//172.31.255.101

Retail Data Storage

Restart

Please wait for the Retail Data Storage to restart and then use the productive network connection to call up the user interface.

S A

Figure 15: Restart of Retail Data Storage 2

Please close the setup wizard.

Now disconnect the LAN cable, which is plugged into the upper LAN port 1 (admin port) of the Retail
Data Storage 2, from both the PC/laptop and the Retail Data Storage 2. Please close the admin port
again with the red plastic cap to protect the device from dust.

A Please leave the Retail Data Storage 2 switched on. This is the only way that the diagnostic devices
can retrieve the required data from the Retail Data Storage 2.
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2.2.4 Activating the Retail Data Storage 2

You are now able to activate your Retail Data Storage 2 using a PC/laptop. To do so, please enter the
IP address that you have configured for the Retail Data Storage 2 in the address bar of your browser.

A Please note that the Retail Data Storage 2 and the PC/laptop used must be on the same network.

@ Retail Data Storage

Activation Wizard

Completion of the setup

Please enter your activation code.

Figure 16: Activation of Retail Data Storage 2

Now enter the activation key for your Retail Data Storage 2 in the "Key" and "Repeat" fields. This key was
sent to you by e-mail. Then click on "Submit".
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You will receive confirmation after correctly entering the activation key.

@ Retail Data Storage
\ -

Activation Wizard

Setup is complete!

Your activation code has been sent successfully.
The Retail Data rage unit will now be activated within the next
working day and will then be operational

The activation code has already been entered and accepted.
Please leave the Retail Data Storage switched on until you have been notified of
the successful activation.

Figure 17: Successful submission of activation key

The Retail Data Storage 2 will now be activated within one working day and will then be operational.
After successful activation of the Retail Data Storage 2, you will receive an email at the email address
you specified.

A Please note: The activation of the Retail Data Storage 2 can take up to 24 hours.
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2.2.5 Pairing the Retail Data Storage 2 with the XENTRY Diagnosis Pad | Pad 2

Start the XENTRY Diagnosis Pad | Pad 2 and open the ConfigAssist. Follow the steps shown on the
XENTRY Diagnosis Pad | Pad 2. For more information, refer to the user guide of the XENTRY Diagnosis
Kit 3 | Kit 4.

Proceed as follows if the connection between the Retail Data Storage 2 and the XENTRY Diagnosis
Pad | Pad 2 should/may not be established using a proxy server:

& Please note that the following settings are required only if you use a proxy server within your
network and the connection between the Retail Data Storage 2 and the XENTRY Diagnosis Pad
should/may not be established via this proxy server.

Complete ConfigAssist by clicking "Next" until you have reached the network settings. In the upper
section, click on "Advanced", and then on the "Proxy" field.

& If you use a proxy server and the connection between the Retail Data Storage 2 and XENTRY
Diagnosis Pad | Pad 2 is to run via this proxy server, please ensure that there is sufficient released
bandwidth between your Retail Data Storage 2 and the XENTRY Diagnosis Pad | Pad 2. If the required
bandwidth is not available, do NOT perform the step below.

Now select the checkbox next to "Bypass proxy server for local addresses". As an exception, enter the
IP address that you have assigned to the Retail Data Storage 2.

Confighssist = X

ConfigAssist

Configure network

B e |

Proxy server

Automatic configuration Use proxy server for network (these settings do not apply for VPN or dial-up connections)

Automatic configuration can disable manual settings. Deactivate
automatic configuration to ensure manual settings are applied.

Automatically detect settings

Use script for automatic configuration

Figure 18: IP address to exclude proxy servers

XENTRY Update Service & Retail Data Storage - User Guide, issue date 01,/2023 (valid until revoked) Page 20 of 40
Mercedes-Benz AG, Mercedesstr. 120, 70372 Stuttgart, Germany



Mercedes-Benz

XENTRY Update Service and Retail Data Storage - User Guide

2.2.6 Configuring the XENTRY Update Service

Once you reach the "Configure XENTRY Update Service" overview in ConfigAssist, set up the XENTRY
Update Service.

Confighssist X

ConfigAssist

Configure XENTRY Update Service

Wmeo=o00

Retail Data Storage found. Retail Data Storage is connected with the Daimler backend.

With the XENTRY Update Service, all diagnosis and control :\ Online data supply
unit software updates ("Regio DVD & Digital Operator's \;‘

Manual”) are downloaded online in combination with the
Retail Data Storage.

®) With Retail Data Storage (default) o mww |P address / name

Your advantages with the XENTRY Update Service:
- Faster provision of the latest data

- Ordering & searching for control unit software updates no Without Retail Data Storage o
longer required

- Manual installation of diagnosis software updates no
longer required Deactivated

Figure 19: Configuring the XENTRY Update Service in ConfigAssist

Online data supply

In this section, you can define how diagnosis updates and control unit data available online are procured.

=  With a Retail Data Storage (standard):
Select the "With Retail Data Storage (Standard)" setting, this will automatically download
diagnostic updates to your XENTRY Diagnosis Pad | Pad 2. You will be notified when you can
install the new update version in the Update Center.

Required release updates and Digital Operator's Manuals (DiBA) are automatically downloaded
online.

o |IP address / name
Enter the IP address defined for the Retail Data Storage 2 by you (or your
IT administrator) here and then select "Connect".

=  Without Retail Data Storage:
If you select the "Without Retail Data Storage" setting, diagnosis updates must be searched for
and downloaded manually via the Update Center on the Retail Data Storage 2. You will be
notified when you can install the new update version in the Update Center.
Required release updates and Digital Operator's Manuals (DiBA) are automatically downloaded
online. You can find more information in chapter 3.
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= Deactivated:
If you select the "Deactivated" setting, then no diagnosis and control unit software updates will
be downloaded.

After you have filled in the "IP address / name" field and confirmed it by clicking the "Connect" button,
you can confirm the setting by clicking "Apply & continue".

You can run through the ConfigAssist until you reach the "Overview of your system configuration". Here
the XENTRY Update Service with Retail Data Storage 2 is confirmed and the configuration you selected is
summarized.

You can now finish the configuration by clicking the "Finish" button.
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3 XENTRY Update Service Control Center (Retail Data Storage)

The XENTRY Update Service Control Center (Retail Data Storage) gives you direct access to your Retail
Data Storage. Functions and information relating to your Retail Data Storage are displayed here.

You can access the XENTRY Update Service Control Center (Retail Data Storage) via a PC / laptop or
also a XENTRY Diagnosis Pad | Pad 2.

To do so, open a browser which is within the same network as your Retail Data Storage unit and enter
the IP address of your Retail Data Storage unit in the address bar. You entered this IP address during the
configuration as described in chapter 2.2.3. You can also view this IP address again in ConfigAssist in
the "Configure XENTRY Update Service" section (chapter 2.2.6) if you have already paired your XENTRY
Diagnosis Pad | Pad 2 with the Retail Data Storage.

After entering the address line, an overview window opens. At the top right, you will see that you are in
the Retail Data Storage.

[ @ Retail Data Storage x BB = o X
& © A Nichtsicher | 0 T S

XENTRY Update Service Control Center

Continue Continue

Figure 20: Overview window of Retail Data Storage

To open the XENTRY Update Service Control Center on the Retail Data Storage, select the "Next" button
on the left.
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3.1 Overview

The XENTRY Update Service Control Center (Retail Data Storage) provides you with some functions
related to your Retail Data Storage.

= The connection of the Retail Data Storage to the Internet is displayed via "Monitoring". You can
also view some system information.

= The "Paired devices" button takes you to an overview of all diagnostic systems paired with the
Retail Data Storage.

= Via "Release overview" you have the option of displaying all release updates available on your
XENTRY Diagnosis Pad | Pad 2.

= Click on "Control unit software" to display the available control unit software.

= The "Administration" area can be used to subsequently adjust the download times of the Retail
Data Storage.

im) @ XENTRY Update Service Control X | = = [m] x

<« C A\ Nicht sicher ] = 3

XENTRY Update Service Control Center (Retail Data Storage)

= Qverview

Monitoring

Status XENTRY Update Service and Retail Data Storage

linked up devices

Overview of devices linked to Retail Data Storage

Releases

Display of available release updates

Control-Unit-Software

Search for and download control unit software

Administration

Settings of XENTRY Update Service Control Center (Retail Data Storage) -

Figure 21: Overview of XENTRY Update Service Control Center (Retail Data Storage)
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3.2 Monitoring

The Monitoring section allows you to see the most relevant information about your Retail Data Storage at
a glance.

Some system information may be necessary for the Diagnosis User Helpdesk in certain cases. You also
have an overview of which data is stored directly on your Retail Data Storage and how many diagnostic
systems are linked to this Retail Data Storage.

The connection status of the XENTRY Update Service as well as Device Control and Device Maintenance
are also displayed at a glance. By clicking on the blue bars, you can then view the connection status of
individual domains.

[ @ XENTRY Update Service Control X | == = o X

« C A Nichtsicher %5 | o= e

XENTRY Update Service Control Center (Retail Data Storage)

= Monitoring
Overview over the status of The XENTRY Update Service und over the Connected
@ devices
System information (System-ID: ) Devices
Serial number; Latest diagnosis release: 21.12.4 1 Active
Activation date: Latest update: Feb 2, 2022 0 Inactive
Warranty end Size of user data storage unit: 4TB
° Connection state Downloads
. Fill
' XENTRY Update Service ~ e Progress
1679022311_001- 69 =—
Q Device control and maintenance ¥ SMR
.m 20210702_0948 zip

Figure 22: Monitoring of XENTRY Update Service on the Retail Data Storage
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3.3 Paired devices

This overview shows you all the diagnostic systems paired with this Retail Data Storage. It also shows
which version is installed on the respective XENTRY diagnostic system, whether it is currently active and
when it was last connected to this Retail Data Storage.

@& XENTRY Update Service Control X | <

D
&« @] A Nicht sicher s 1= 2

XENTRY Update Service Control Center (Retail Data Storage)

E linked up devices

Overview of all devices paired to Retail Data Storage

Device designation Version System number ~ Status Last time connected

XENTRY Diagnosis Pad 2 12/2021 (21.12.4) Active 2/3/2022, 2:40:42 PM

Figure 23: Paired diagnostic systems
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3.4 Release overview

The release overview shows you which release updates are available on the Retail Data Storage. The
progress bar shows the percentage of the respective release update that has already been downloaded
from the Internet to the Retail Data Storage.

im) @ XENTRY Update Service Control X | = = [m] X

<« C A\ Nicht sicher ] = 2

XENTRY Update Service Control Center (Retail Data Storage)

Overview of all available release updates for your paired devices. Release updates can
@ also be downloaded directly to supply a device without network access.

Device designation ~ Version Progress Status Update-file Meta-file
I
XENTRY Diagnosis Pad 2 2194 99% In progress

* —
-— XENTRY Diagnosis Pad 2 2164 26% In progress

Figure 24: Release overview in XENTRY Update Service Control Center
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3.5 Control unit software

This overview shows you which control unit software is available for download. The status of the
respective file shows you whether the file is already on your XENTRY Diagnosis system or can still be
downloaded.

The "Request" button allows you to manually initiate the download of control unit software that has not
yet been downloaded to your XENTRY Diagnosis Pad | Pad 2. This may be necessary, for example, if you
are on the road with your XENTRY Diagnosis system during a Service 24h deployment outside the
workshop network.

@ @ XENTRY Update Service Control X | = = o %

- 5 T s | = s

XENTRY Update Service Control Center (Retail Data Storage)

Legend (Status)

Overview of all available control unit software. Control unit software not yet In progress: This file is being downloaded
downloaded can also be manually requested Complete: File loaded successfully

Error: Download of the file failed

Waiting: The file is ready to download

Total entries: 126434

Entries per page

1 s art 1 / 12644

File name ~ Progress Status Request

E Control-Unit-Software
®

-2

o]

0002527015_001-CFF-20210411_1111.zip ——  Complete

B 0002527015_001-SMR-20210411_1159.zip Waiting Request

Figure 25: Overview of available control unit software
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3.6 Administration

In the Administration area, you have the option of subsequently configuring the download times of your
Retail Data Storage. These are the download times that you defined in chapter 2.2.3 during the
commissioning process.

@& XENTRY Update Service Control X | =+ = o X

D
&~ (@] A Nichtsicher | e = :

XENTRY Update Service Control Center (Retail Data Storage)

Please enter your password.

Log in

Cancel

Forgotten your password? Contact the Diagnosis User
Help Desk.

Figure 26: Administration of Retail Data Storage
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4 XENTRY Update Service without Retail Data Storage

If your XENTRY Diagnosis Kit 3 | Kit 4 systems are not automatically supplied with release updates and
control unit software via a Retail Data Storage unit, then the option is available to automatically
download this data directly from the Internet onto your XENTRY Diagnosis Kit 3 | Kit 4 systems.

The corresponding settings for this can be implemented in ConfigAssist. With these settings, your
XENTRY Diagnosis Kit 3 | Kit 4 is automatically supplied with release updates for the diagnostic systems,
control unit software and flash software.

Please note that we recommend the "XENTRY Update Service without Retail Data Storage" variant only
when there are 1-2 diagnostic systems per dealership and these are not used regularly because, with
this update variant, there is a heavier load on the network in comparison with the use of the XENTRY
Update Service with Retail Data Storage.

= Data, especially control unit software, must be downloaded on-demand from the Internet while
the system is being actively operated (comparison with Retail Data Storage: Download only at
selected times, such as at night).

= Multiple downloads of data required, each time they are needed.

= High data volume required for Internet connection.

= Longer waiting times in the workshop, depending on the download duration.

The necessary settings can be made in ConfigAssist and are explained below:

Begin by opening the diagnosis toolbox on the desktop of your XENTRY Diagnosis Pad | Pad 2.

Figure 27: Diagnosis toolbox icon

Now launch the ConfigAssist.

T

Figure 28: ConfigAssist icon
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ConfigAssist is now opened. Once it is open, you can navigate to the "Configure XENTRY Update Service"
item via the menu ribbon at the bottom of your screen.

ConfigAssist a x

ConfigAssist

Support

Configure XENTRY Update Service

3

With the XENTRY Update Service, all diagnosis and control TA Online data SUPP|)‘
unit software updates ("Regio DVD & Digital Operator's L

Manual”) are downloaded online in combination with the

Retail Data Storage. X
®) With Retail Data Storage (default) o @ P address / name

Your advantages with the XENTRY Update Service:

- Faster provision of the latest data

- Ordering & searching for control unit software updates no Without Retail Data Storage i )
longer required

- Manual installation of diagnosis software updates no
longer required Deactivated (i ]

Figure 29: Configuring XENTRY Update Service

In the "Online Data Supply" area, you can now select the "Without Retail Data Storage" item.
=]

Confighssist P

ConfigAssist

Support

Configure XENTRY Update Service

f,
w9

XENTRY Update Service active and connected with the Daimler backend

With the XENTRY Update Service, all diagnosis and control TA Online data supply
unit software updates ("Regio DVD & Digital Operator's =)

Manual") are downloaded online in combination with the
Retail Data Storage.

With Retail Data Storage (default) o 27.0.0
Your advantages with the XENTRY Update Service:

- Faster provision of the latest data

- Ordering & searching for control unit software updates no ®) Without Retail Data Storage o

longer required

- Manual installation of diagnosis software updates no

longer required Deactivated (i )

Figure 30: Setting XENTRY Update Service without Retail Data Storage

The connection to the Mercedes-Benz back end system is immediately checked and confirmed with a
green check mark.
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Click on "Apply & continue" and run through ConfigAssist as far as the "Overview of your system
configuration". This confirms the XENTRY Update Service without Retail Data Storage.

Confighssist *

ConfigAssist

Support

Overview of your system configuration

©0 2@
) ) XENTRY Update Service

WLAN settings Proxy settings XENTRY Update Service  Activated (without Retail Data
[ ] & The proxy is detected automatically. Storage)

Retail Data Storage 127.00.1
IP address automatic

a®

StartKey

Valid from 10/8/2020 to 10/7/2024
LAN settings Backend server accessibility L o
IP address automatic 0 All servers accessible XENTRY Diagnosis VCI

0 Detailed information Serial number [N

Figure 31: Overview of your configuration

You can now finish the configuration by clicking the "Finish" button.
Your XENTRY Diagnosis Kit 3 | Kit 4 is now configured for the XENTRY Update Service without Retail
Data Storage and automatically downloads release updates and control unit software.
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5  XENTRY Update Service Control Center

In the XENTRY Update Service Control Center, you have the option of displaying specific information
about the download of data to your XENTRY Diagnosis Pad | Pad 2 via the XENTRY Update Service.

For information on downloading data from the Internet to your Retail Data Storage 2, refer to the
XENTRY Update Service Control Center (Retail Data Storage 2). This is described in chapter 3.

Click on the "Mercedes Benz" folder in the Start menu on your XENTRY Diagnosis Pad | Pad 2.

Cuminas

Einstellungen

Erleichterte Bedienung von Win.

Mercedes-Benz
Microsoft Edge
Microsoft SQL Server 2008

Microsoft SQL Server 2014

OBS Studio

OpenWebStart

Suche

Figure 32: Windows Start menu > Mercedes-Benz

Select "XENTRY Update Service Control Center" in the "Mercedes-Benz" folder. This opens accordingly.

tre2file

Update Center

VCI Manager

WebCam-Tool

WIS Configuration Tool
XENTRY Diagnosis Cars
XENTRY Diagnosis Cars AKT
XENTRY Diagnosis Cars SIM
XENTRY Diagnosis Truck
XENTRY Diagnosis Truck AKT
XENTRY Diagnosis Truck SIM
XENTRY Scope

XENTRY Scope NVH
XENTRY Update Service Control Ce...

Microsoft Edge

B Vicrosoft saL server 2008

Figure 33: Windows Start menu > Mercedes-Benz > XENTRY Update Service Control Center
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5.1 Overview

This overview page shows you a summary of the options that the XENTRY Update Service Control Center
offers you.

= The status of the XENTRY Update Service is displayed on your XENTRY Diagnosis Pad | Pad 2 via
"Monitoring".

= The "Files" button takes you to an overview of all data that is loaded onto your XENTRY
Diagnosis Pad | Pad 2 and data that is available in the backend. Release updates and control
unit software are not displayed here.

= Via "Release overview" you have the option of displaying all release updates available on your
XENTRY Diagnosis Pad | Pad 2.

= (Click on "Control unit software" to display the available control unit software.

= XENTRY Update Service Control Center X

XENTRY Update Service Control Center

i=  Qverview

(.) Meonitoring
Status of XENTRY Update Service Control Center

Files

Here is an overview of all the data loaded on the diagnostic system and the data available in the back end system

‘ Release overview
e

Display of available release updates

@ Control unit software

Search for and download control unit software

Figure 34: Overview of XENTRY Update Service Control Center
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5.2 Monitoring

The "Monitoring" menu item tells you whether the connection between the Retail Data Storage 2 and
the internet is set up correctly. In addition, system information of your XENTRY Diagnosis system is

displayed.

== XENTRY Update Service Control Center

XENTRY Update Service Control Center

:= | Monitoring

Here is information about your diagnostic system and the XENTRY Update Service.

System information
StartKey: Valid

Hardware |1D

System number

Online data supply

Data transfer to your diagnostic system
Download rate: 0 Mbit/s
Download volume: 0 MByte
kbit/si

Day e

08AM  0SAM  10AM  TIAM  12PM DIPM  O02PM

Current downloads on your diagnostic

Mode: With Retail Data Storage system .
Figure 35: Monitoring of data supply via XENTRY Update Service
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5.3 Files

In the "Files" area, an overview of all data that is loaded onto your XENTRY Diagnosis Pad | Pad 2 and
data that is available in the backend is displayed. Release updates and control unit software are not
displayed in this area; release updates can be found in the "Release overview" section in chapter 5.4.

£= XENTRY Update Service Control Center X

XENTRY Update Service Control Center

Legend (Status) v
@ Show without release updates and software for control units!
Here is an overview of all the data loaded on the diagnostic system and the
data available in the back end system. Click on a line to view infarmation

n about this file.

Show 10 v entries per page

Show 1 to 10 of 1,807 entries nnnnn MME

o File name Last download ! Progress Status Data type
nam Al ™ All hd
21021_V1zip 0% Available online Addons for Update Center
20928_V1.zip 0% Available online Addons for Update Center
ANEIN A1 =i noL Avsailakla Ammlina AdAdmne fnv llmdata ©Canbar e

Figure 36: Available files in XENTRY Update Service
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5.4 Release overview

The release overview shows you which release updates are available on the Retail Data Storage 2. The
progress bar shows the percentage of the respective release update that has already been downloaded
from the Internet to the Retail Data Storage 2.

You also have the option, via the function button, to only display the release updates that are suitable for
the XENTRY Diagnosis system you are currently using. For example, a distinction is then made here
between the release update for the XENTRY Diagnosis Pad and XENTRY Diagnosis Pad 2.

£= XENTRY Update Service Control Center X

XENTRY Update Service Control Center

Overview of all available release updates for your paired devices. Legend (Status) -
@ Only show release updates for this device
Device designation Version Progress Status
O
XENTRY Diagnosis Pad 2 21124 77% In progress
-‘ﬂ XENTRY Diagnosis Pad 2 2194 64% In progress
XENTRY Diagnosis Pad 2 21.6.4 0% Waiting

Figure 37: Release overview in XENTRY Update Service Control Center
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5.5 Control unit software

This overview shows you which control unit software is available for download. The status of the
respective file shows you whether the file is already on your XENTRY Diagnosis system or can still be
downloaded.

The "Request" button allows you to manually initiate the download of control unit software that has not
yet been downloaded to your XENTRY Diagnosis Pad | Pad 2. This may be necessary, for example, if you
are on the road with your XENTRY Diagnosis system for a Service 24h deployment outside the workshop
network and know that you will need exactly this data.

#= XENTRY Update Service Control Center =] X

\ XENTRY Update Service Control Center
3 o
E Control unit software
Legend (Status) v
@ Overview of all available control unit software. Control unit software not yet
downloaded can also be manually requested.
arch Total entries: 126434
* Entries per page
10 é Start 1 /12644
@ File name » Progress Status Retrieve
0002527015_001-CFF-20210411_1111.zip ] Complete
0002527015_001-SMR-20210411_1159.zip Waiting
0004079015_001-CFF-20190126_1221.zip ———— Complete
Figure 38: Overview of available control unit software
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6 Overview of Retail Data Storage+ hardware

Please note that the Retail Data Storage+ can no longer be ordered. Please see below for an overview of
the buttons, connections and LEDs of the Retail Data Storage+:

Figure 39: Retail Data Storage+ front view

© LAN LEDs © LED location button
©® Message LED @ USB 2.0 ports (deactivated)
@ HDD access LED ©® VGA port

© Power button

Figure 40: Retail Data Storage+ rear view

O Ac power socket ® Serial port (deactivated)
® P/S 2 port ©® VGA port

@ USB 2.0 ports (deactivated) © LAN port

@ USB 3.0 ports (deactivated) ©® Admin port

The Retail Data Storage+ has the following hardware installed in it:

Category Description
Device Barebone including mainboard, power supply unit, rear panel, and
cooler
Operating system Ubuntu Linux LTS (latest version)
Processor Intel 2 Core i3
RAM 8 GB ECC Premium
Hard drive 18 TB HDD Enterprise
LAN network interface 2 x RJ 45 ports (1 x Intel® 12 10AT + 1 x Mgmt. LAN)
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