Mercedes-Benz WebParts

What‘s New for Dealer Administrators- Release 6.3.1

This document provides a short introduction to the changes in WebParts 6.3.1
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Automatic deletion of orders

In compliance with the GDPR, all orders will now be anonymized after 2 years and completely removed from the
system after 5 years.

Additions to the Customer Report

Several columns were added to the Excel file created by clicking on “Export Customer Data”:

e Customer group
In column K now contains the information about the type of customer organization (Independent workshop
etc.)
e Registration confirmation on
Column P show the date when the customer’s registration was confirmed.
e Registration confirmed by
Column Q contains the User-ID of the person who confirmed the registration.
e Dealer-GrouplD
Column D shows the Dealer-ID the customer is associated with

Test customers are no longer listed in the report.

Additions to the Dealer Report

In order to be able to contact those of your customers who have not been active in WebParts for a considerable
time, the Dealer Report (Tab 2 Dealer Report) now contains the column F “Last Login”. It shows the date when a user
of the customer organization was last logged in. This is independent of the annual period of the report.

Note:

Even if the field "# Log WP" shows 0, the field "Last Login" may show a date as "# Log WP" is only calculated for the
current year. If the field "Last Login" does not contain a date, it maybe that no user of this customer organization has
logged in yet.

Additions to the Local List Prices (LLP)

The Local List Prices report, which can be downloaded by clicking on the button “Download LLP-File" now contains
two more informational fields:

e Division Code
e Parts on Sale



Registration requests - new button ,,set in process”

Registration requests can now be flagged as “in process”. This button was added since often the processing of a
registration request requires additional information and there might be a waiting period before the customers
replies.

After clicking the button, it is hidden and instead the User-ID of the person processing the request is displayed.

Note:
The processing status is merely informational, not a lock. The registration can be processed/saved by other users.
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Archiving order requests ,,Offer was sent”

A new checkbox has been added to the confirmation box displayed while manually archiving an order request. If this
checkbox is activated, the information “Order sent on” and the current date are added to the order request.

Archive request X

Are you sure you want to finish the process?

Offer has been sent.
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