
▪ New re-designed the shopping cart to make ordering 

even easier. 

▪ All items can be ordered in one step - regardless of 

whether they are parts for different vehicles or from 

different dealers.

▪ Individual articles, dealers or vehicles can be 

deselected.

▪ Non-parts such as diagnostic tools, digital products 

or equipment can now be found bundled and clearly 

sorted in the new "Workshop Supplies" tab.

New Shopping Basket



• Easily keep track of your support ticket requests, 

with an overview of all your support inquiries. 

• Accessed via the link in the support module on 

every help page.

My open support tickets



VIN in order history

• The VIN is now visible in your order history, 

to help identify a specific order more quickly.



▪ Feature hints (automated tooltips) explains certain 

key features inside B2BConnect.

▪ Covers new added features as well as any features 

not actively used recently.

Feature Hints – Order number switch



• In the "Active products" section, users can see 

which products are active and the function to 

purchase time slices for RMI via a direct link-out. 

• This applies now also for XENTRY Pass Thru EU 

and XENTRY Diagnosis Lite.

Direct Link to purchase time credits for XENTRY 
Pass Tru EU & XENTRY Diagnosis Lite
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