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Mercedes-Benz

B2B Connect Update - 19 January 2026

How-To Video Library DSB Summary & Confirmation
New “How-to” video library into the help section New DSB summary and confirmation feature,
to help users by providing enhanced guidance allowing users to review and verify their

on platform usage. inputted DSB entries before finalising the

service documentation.

Support Chatbot @ Additional Updates
Al Chatbot incorporated into B2B Connect which * New XENTRY Diagnosis Kit 5
will support users with all questions regarding  Mercedes-Benz Global Training Centre

B2B Connect and Mercedes-Benz products.
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Mercedes-Benz

How-To Video Library

< Vehiclos

New “How-To” video library, integrated into
the help section.

24 short videos that explains the
functionality of key features on B2B Connect.

Additional videos will be added in the future.

Simple solutions for common questions.

How-To Videos  Questions & Answers

Find answers in our short video library:

Frequently viewed

* o=
Activating and Using the Requesting admin rights 10! Managing Settings and 4 View and edit user /
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Mercedes-Benz

DSB Summary and Confirmation

O New DSB Summary & Confirmation feature in
introduces verification step before users
finalise a DSB entry.

Please verify your entries.

Service A

O Provides an overview of the completed form,
allowing users to review their entries for Detais Additional work
accuracy and correctness. o

Qil change

Notes

O Changes to DSB entries are only possible for
a limited period of a two weeks after the B SR
initial input. After this, a Support ticket will S
need to be raised within B2B Connect to
make any modifications.

Edit entries + | All work was carried out according to manufacturer specifications.
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Mercedes-Benz

Support Chatbot

@ Mercedes-Benz

O New Al Chatbot will support users with any D eceies s g s sz v 5 2, (O

B2B Connect

questions related to product and services on | @ wice

B2B Connect.
BB Wheels & Trims v m Upcoming service Recentorders  Recall  Customer service measures Lastopened  Forwarded  To be deleted (O

Options

O Always-on-support, available 24/7.
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Additional Updates

XENTRY Diagnosis Kit 5

O

O

Replacing XENTRY Diagnosis Kit 4, the
updated product will set new standards for
efficiency, reliability and future readiness in
the Mercedes-Benz workshop. With up to
50% faster quick tests and shorter diagnosis
entry times.

Order from 12 January 2026.

Mercedes-Benz Global Training Centre

O

Now integrated into B2B Connect, the
Mercedes-Benz Global Training Centre will
show important information regarding B2B
Connect info-sessions and links to official
Mercedes-Benz training. The link to this can
be found in the help section and on the
footer of B2B Connect.

Mercedes-Benz

SMARTER.
TOUGHER.
FASTER.

...................

How can we help you?

Frequently asked questions
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