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1
How-To Video Library

New “How-to” video library into the help section 
to help users by providing enhanced guidance 
on platform usage.

2
DSB Summary & Confirmation

New DSB summary and confirmation feature, 
allowing users to review and verify their 
inputted DSB entries before finalising the 
service documentation.

3
Support Chatbot

AI Chatbot incorporated into B2B Connect which 
will support users with all questions regarding 
B2B Connect and Mercedes-Benz products.

4 Additional Updates

• New XENTRY Diagnosis Kit 5
• Mercedes-Benz Global Training Centre



How-To Video Library 
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□ New “How-To” video library, integrated into 
the help section.

□ 24 short videos that explains the 
functionality of key features on B2B Connect.

□ Additional videos will be added in the future.



DSB Summary and Confirmation
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□ New DSB Summary & Confirmation feature in 
introduces verification step before users 
finalise a DSB entry. 

□ Provides an overview of the completed form, 
allowing users to review their entries for 
accuracy and correctness. 

□ Changes to DSB entries are only possible for 
a limited period of a two weeks after the 
initial input. After this, a Support ticket will 
need to be raised within B2B Connect to 
make any modifications.



Support Chatbot 
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□ New AI Chatbot will support users with any 
questions related to product and services on 
B2B Connect.

□ Always-on-support, available 24/7.



Additional Updates
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XENTRY Diagnosis Kit 5

□ Replacing XENTRY Diagnosis Kit 4, the 
updated product will set new standards for 
efficiency, reliability and future readiness in 
the Mercedes-Benz workshop. With up to 
50% faster quick tests and shorter diagnosis 
entry times.

□ Order from 12 January 2026.

Mercedes-Benz Global Training Centre

□ Now integrated into B2B Connect, the 
Mercedes-Benz Global Training Centre will 
show important information regarding B2B 
Connect info-sessions and links to official 
Mercedes-Benz training. The link to this can 
be found in the help section and on the 
footer of B2B Connect.
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