Nyheter om
support

Vi har gjort var hjalpsida tydligare sa att du snabbare kan hitta svar pa dina fragor i framtiden.

Vart nya supportsystem erbjuder dig ocksa snabbare kommunikationskanaler och interaktionsmojligheter med
vart erfarna supportteam.



Stod
"Behover du hjalp?"

How can we help you?

Find answers to the most frequently asked guestions below or have a look inte cur help documentation categories at the bottom of the page.

@1 Account - the most frequently asked questions

De vanligaste fragorna i varje kategori
listas som standard.

Alla fragor om de enskilda produkterna
finns nu i navigeringsmenyn. Klicka pa
en produkt sa visas underkategorier. Alla
tillgangliga fragor listas till hoger.




Stod
"Behover du hjalp?"

How can we help you?

Find answers to the most frequently asked questions below or have a look into cur help documentation ¢

Account - the most frequently asked questions

Din auktoriserade Mercedes-Benz- =
partner star ocksa till ditt forfogande.
Kontaktuppgifterna till din aterforsaljare
finns i det inloggade omradet.

Eller skicka en supportforfragan till vart
supportteam. For att gora det klickar du
pa "Skapa ett nytt supportirende".

Need more help?

Contact your retailer

Please log in or create an ¢
detail
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Request for Quantity

This field will be filled by the app B2B Connect
o0
Login or registration issues (API)
S l | O r e a ra | I Enabling the preparation of a ticket (by API)
None

Qutlaet

F ré gefo r m u I'a' ret fé r Bz B CO n n ect 11 - Mercedes-Benz Customer Assistance Center Maastricht N.V.
6 p p n as i Xe nt ry Su p po rt Syst e m (XSS ) . Which colleagues from your outlet should be able to access the ticket apart from you?

Select

Ticket content:

1. Valfritt och endast om tillampligt et e of st e oy e e
kan du andra din aterforsaljare har
och ge kollegor tillgang till din
begaran.
Valj nu amnet for din begaran.
Beroende pa amne efterfragas
ytterligare information. Vanligen fyll
i denienlighet med detta.

4. Klicka nu pa "Skicka biljett".

At type of support request do you have? (reguired)

Weorkshop equipment ordering

Please describe your problem in a few sentences. (reguired)

Please attach any relevant files

Return Shipment forms, Location Change forms. liguigation form or any other relevant forms or screenshots

[ Attach Files




St 6 d @ XENTRY Support System | All support Topics ([ My Support Requests Q. 4 T =
Spara
supportarende

Din begaran visas nu pa huvudsidan for
Xentry Support System (XSS) under
"Mina supportforfragningar". Klicka pa
"Detaljer" for att 6ppna begaran.

Samtidigt kommer du att fa en
automatisk bekraftelse via e-post med
en lank till XSS och din forfragan.

FOr varje nytt meddelande fran var
support far du ytterligare ett e-
postmeddelande med lanken. | XSS visas
antalet nya meddelanden bredvid
klocksymbolen.



Stod
Spara
supportarende

Nar du 6ppnar en forfragan kommer du
att se en oversikt med status for din
begaran och alla detaljer.

Under "Kommentarer" kommunicerar
du med vart supportteam och laser
meddelandena, fragorna eller
|6sningarna for dig.

Klicka pa "Lagg till kommentar" for att
svara.

BB Connect request: Parts ordering (Issues with parts catalogue/dealer locator/shopping basket)

[\
B In Progress

Status D Quantity Request for

Progress

Details

er the part number

Comments

outlet should be able to acces

your problem or question in a few

he name and address of your




Stod
Spara
supportarende

Du kan nu skriva ett meddelande och
ladda upp bilagor om det behodvs.

Klicka pa "Skicka" for att skicka ditt
meddelande.




Details

o0 3
S t O d B2B Connect request: Purchasing / access issues (XENTRY WIS (Workshop Information System))
| l Completed
S : |
o0
S u p p O rt a re n d e Status Request ID Quantity Request for

Nar fragor har losts eller om inget svar
tas emot fran bestallaren inom ca. 2

dagar ar begaran stangd. Decails
Requested for email
D u ka n 6 p pn a e n Sténgd begé ra n ige n ? any This field will be filled by the app B2B Connect Outlet

inom 7 dagar. For att gora detta, klicka
pé ||C’)ppna igen". , s t do you have?

chp

Please describe your problem in a few sentences.

Eller sa kan du anvanda funktionen e e s
"Duplicate Ticket" om ditt problem inte
har |Osts.
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