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B2B Connect Update – October 2024

XENTRY Combo Package
A new XENTRY Combo Package is now available, accessed via purchasing time credits for a vehicle.

Key Updates



Access to all repair and maintenance 
information for a VIN using time credits. 

XENTRY Combo Package

The XENTRY Combo Package includes access 
to:
o XENTRY WIS
o XENTRY Operation Time
o XENTRY Tips

This can be accessed via the ‘Product 
Information’ section via ‘Repair & 
Maintenance’ tab within the menu. 



There is the option to purchase credit 
packages in quantities of either 1, 5 or 10. 

XENTRY Combo Package – Time Credits



To redeem the credits, navigate to a saved 
vehicle and open ‘Working on the vehicle’.

XENTRY Combo Package – Working on the 
Vehicle 

There will either be the option to use existing 
credits against this vehicle, or it’ll show the 
remaining time available if already redeemed. 

All relevant XENTRY systems will also be visible at 
the bottom of the page. 



An overview of all XENTRY Combo Package 
credits will be displayed within the 
‘Products’ section in the main navigation 
menu on the left. 

XENTRY Combo Package – Credit Overview

A list of all credits, including expiration date, 
activation history, and vehicles applied to 
will be displayed. 



Within the vehicle list on the homepage, 
there are new labels to identify that a 
XENTRY Combo Package is available. 

XENTRY Combo Package – Vehicle List

The ‘Unlocked’ label next to the vehicle VIN 
shows that the time credits have already 
been activated. 

To navigate directly to to the XENTRY 
Combo Package, click on ‘Access’ next to 
‘Repair and Maintenance’.
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