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• Vehicle List
• Upcoming services 

in DSB

• Vehicle Page

• Package Ordering

• Order History

• Recent searches

• Updated News Section• Ordering parts

• Parts catalog

• Part search

• Parts packages

• Hide net prices

• Design Update • Company page
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New Customer 
Journey
• Extensive development of

B2BConnect for a better user
experience.

• Orientation of the new 
functionalities and guidance 
within the platform along the 
processes in the workshop.

• Focus within the platform on the 
vehicles, for vehicle-centric 
operations.

• Easier usage of the platform for
targeted results.

GoLive will be
April 24, 2023
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Design Update

The header has been redesigned, 
resulting in a general improvement and 
a new look and feel to the navigation.
The "Parts & Tools" and "Software“ 
pages in the previous version can now 
be found under "Product information”.
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Display all the saved vehicles and 
their information by opening the 
Vehicles Tab in the sidebar.

Vehicle Page: 
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Click “Open” to enter selected vehicle 
page and to get detailed vehicle 
information.

Vehicle Page:
Vehicle data 
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Vehicle List: 
Display of 
future services

If saved vehicles have an upcoming  
DSB service within the next 30 days,  a 
notification will be displayed in the 
vehicle list. Required parts can be 
ordered directly through the list. 
Additionally you get informed if there 
are any delayed services.
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In order to see the company's 
order history the user 
acknowledges the legal terms and 
conditions by clicking the 
checkbox.

Vehicle list:
Inclusion of order 
history
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Vehicle list:
Inclusion of order 
history

Navigate to your preferred vehicle in 
your list and open the current order 
history by clicking on it.
The new page displays users past 
orders sorted by date.
Now you get an overview of the order 
history including addresses, order 
statuses and other order details.



Internal

Introduction of 
the new company 
page:

After logging in to B2B Connect the
User navigates to the Company page
by clicking on the Account Tab and 
opening the new Company container.
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Company page:

In the company page the user is now 
able to view and edit his company 
information.
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Parts
Catalog

The WebParts catalog is now integrated in 
B2B Connect. The user is able to choose 
between the list or tile view.
In addition to the parts search, you can use 
the new grouping to navigate specifically to 
the parts you need. The usual main and 
sub-group selection will guide the user to 
the explosion drawings and parts lists.
Parts packages are available in B2B 
Connect.
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How to navigate to 
the parts catalog

Open a vehicle from your vehicle list.
Then navigate to the parts catalog
using the action bar on the left-hand
side of the screen.
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Parts Catalog –
Hide net prices

While clicking the wallet symbol in the 
header bar the net prices and discounts 
are hidden to show the customers the 
list prices only.
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Open the preferred vehicle and select 
“working on the vehicle” to get an fast 
overview of all vehicle related work 
tasks. As a result you can work quicker 
and more efficiently.

Working on Site:
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Search through multiple applications 
simultaneously to find vehicle-specific 
information easily.
Access previous searches faster by 
using recent queries for a vehicle.

Working on Site:
Search
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Stay informed and learn about 
updates regarding B2B Connect by 
reading the News Section. Click on 
the News Tab to open the new page.

News Section:
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News Section:
Categories

News are now separated in 
different categories to help the 
user by labelling the information.
On the left side the user gets a 
short preview of the current topics. 
After choosing an interesting title 
the article will be visible on the 
right. 
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News Section:
Categories
New implementation of filter 
buttons help you sort through 
categories by clicking on the 
button.


