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04th July 2023

• Vehicle List

• Updated Callback 

and Customer 

Service Measures 

Display 

• New filtering options

• Vehicle Page

• Vehicle fillings

• Vehicle Data Card

• Parts catalog

• Search by type 

and model

• New B2BC Platform Search• Homepage

Design Changes
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From July 4: even more features for your daily business

Since January 2023, we have been 

developing Mercedes-Benz B2B Connect 

step by step, with many new functions and 

a new look. 

The basic idea is to focus even more on the 

customer's vehicle – for even greater 

efficiency in your workshop
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Dashboard

Now the homepage offers you an 

updated and cleaner Design by removing 

the direct links to applications and 

licenses.

The direct links of the applications are 

now accessible via the License page or 

the parts catalogue.
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Parts Catalog by
type and model

Even without VIN you can search for parts 

in B2B Connect. Enter the catalog by 

selecting type and model. 

Click the Icon on the vehicle list page and 

select the type and model of the vehicle. 

You can enter the VIN specific catalog or 

search directly for parts.
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The vehicle information include  

information about fillings now – starting 

with engine oil, brake oil and coolant. 

Other fillings will be provided until the 

end of 2023.

Vehicle fillings
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B2BC Platform 
Search

Efficiently search all B2B Connect 

content. Discover help articles on using 

B2B Connect and general product 

information in the new Platform Search.
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Use the new filtering categories 

“Callback” and “Customer service 

measures” to quickly learn about 

Callbacks and required measures for 

your vehicles.

By clicking “View” the vehicle page 

opens and you are able to get more 

details.

Vehicle List:
Advanced filter options
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In order to access vehicle data easily on 

all relevant pages, click the new “Vehicle 

information” button.

You will get an overview of the essential 

data of the selected vehicle.

Vehicle page:
Vehicle Data Card
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Vehicle page:
Vehicle Data Card

The new feature allows easy access to 

all the important vehicle information 

during editing. 

Close the window by clicking on the 

arrow.


