
▪ We've redesigned the shopping cart to make 

ordering even easier. 

▪ The presentation is now clearer, and all items can 

be ordered in one step - regardless of whether 

they are parts for different vehicles or from 

different dealers. Individual articles, dealers 

or vehicles can be flexibly deselected and thus 

excluded from the ordering process. 

▪ Non-parts such as diagnostic tools, digital 

products or equipment can now be found 

bundled and clearly sorted in the new 

"Workshop Supplies" tab.

New Shopping Basket



• Keep track of your support requests!

B2B Connect provides you with a central 

overview of all your support inquiries. 

• You can access it via the link in the support 

module on every help page.

My open support tickets



VIN in order history

• The VIN is now visible in your order 

history!

To help you identify the desired order 

more quickly, we’ve added the Vehicle 

Identification Number (VIN) to the 

order history overview.



▪ Feature hints (automated tooltips) to point 

out and explain in an efficient way the 

functionality of a feature inside B2BConnect. 

The aim is to make it more understandable for 

our IOs. 

▪ The main purpose of the feature hint is to 

underline not only the new features but also 

the ones that have been not used for some 

time.

Feature Hints – Order number switch
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