How-To Video Library

For offering you even more help about how to
use B2B Connect and its features properly, we
integrated the how-to video library to our help
section.

You can find 24 videos of the most valuable
features now in B2B Connect explaining its
functionality.

We will add videos regularly.

It’s worth a look from time to time to understand
easily how these features function.

Simple solutions for common questions.

How-To Videos Questions & Answers

Find answers in our short video library:
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XENTRY Diagnosis Kit 5

The successor of XENTRY Diagnosis Kit 4 —
XENTRY Diagnosis Kit 5 — will set new standards
for efficiency, reliability and future readiness in
the Mercedes-Benz workshop.

XENTRY Diagnosis Kit 5 will be available soon:
You can order it starting January 12, 2026.
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DSB Summary & Confirmation

Before completing a DSB entry, we now show in
B2B Connect an overview of the filled out
formular. You are now able to check your entries
about correctness before persisting the service
documentation. Please be aware, that changes on
DSB entries can only be done a few weeks after
the first saving. Afterwards, you need to create a s " o
Support ticket. |
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Mercedes-Benz Global Training Center

We now integrated a page regarding Mercedes- i S e
Benz Global training center. Here, you will find
important information about B2BConnect info-

Simple solutions for common questions.

sessions and links to official Mercedes-Benz
traini ngs. Find answers in our short video library:
It’s worth a look! v s
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