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B2B Connect Update - 04 July 2023

Key Updates

Dashboard
The new dashboard focuses on the customers' vehicles, meaning unlocked applications (e.g. XENTRY WIS, XENTRY TIPS etc.) can now be

found directly on the vehicle pages.

New Parts Searching Functions
With the integrated WebParts functionality, you can search parts using either VIN, model type, or part number.

Access to Vehicle Fluid Information
See information on engine oil, brake fluid, and coolant specifications and quantities specific to each vehicle.

B2B Connect Platform Search
New search function for B2B connect to easily locate information stored across the platform.

Recall and Service Measure Notification
The latest information on any outstanding recalls and service measures specific to the vehicle.

Vehicle Data Card
Access to further information for any vehicles saved within the account.



Mercedes-Benz
B2B Connect

Mercedes-Benz

Dashboard

New homepage layout with a cleaner design
focusing on the customers' vehicles, meaning '
unlocked applications (e.g. XENTRY WIS, XENTRY R
TIPS etc.) information can now be found directly
within the vehicle pages.

Following the removal direct links on the homepage,
the application links are still accessible via the
License page in your Account, or via the parts
catalogue.

WebParts functionality is being integrated into B2B

Connect. The original WebParts system can still be

accessed either:

1. Open relevant vehicle > Vehicle Parts > Expert’s
Part Search

2. Directly via https://webparts.mercedes-
benz.com/

Additlonal links




Search the Parts Catalogue by Part Type or Model

With the further integration of WebParts, you can
now search without the VIN in B2B Connect through
the ‘Vehicle Parts’section.

There is now the option to search for parts by
clicking on the model type, and parts category.

The functionality to search via VIN is also accessible
on this page.
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Division

Passenger Car

smart

VAN

Mercedes-Benz AG Hallschl

Part number

Area Series

Vehicle

Body

Automatic transmission
Manuel transmission
Rear axle

Steering

Engine

Front axle

Transfer Case

Hizh valtasa hattarv
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E Basket (206 items)



Vehicle Fluids

< Vehicles | GLC 250 4MATIC Coupe / GLC 260 4... WDC.

The vehicle information section now includes a tab £ — GLO 25 4MATCCoup /L5260 AT G
called ‘Fluids’* containing information regarding
any vehicle fluids, such as engine oil, brake oil and
coolant.

* Screenshot currently shows as ‘Fillings’ as the tab name, but this will
be changed to ‘Fluids’ on B2B Connect.

GLC 250 4MATIC Coupe / GLC 260 4MATIC Coupe

Fillings

Further information for vehicle fluids will be
coming later in the year.
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B2B Search Functionality

Efficiently search all B2B Connect content, and information.
By using the new platform search you can find articles, and general product information.

@ EB Product information Need help?  Standardised navigation  Provider / Data privacy ~ EN Q \og out (Testuser C0...)

Mercedes-Benz
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Search for part numbers d hit enter




Advanced Filters on Vehicle List

@ 2 Product information Needhelp?  Standardised navigation  Provider / Data privacy ~ EN Q  Logout (Testuser G0..)
Mercedes Benz

The new filtering categories ‘Recall’ *and ‘Service
Measures’allows you to quickly identify, and find
information on any recalls, and required service
measures specific to each vehicle.

* Screenshot currently shows as ‘Callback’ & ‘Customer Service Measures’ as

the tab names, but this will be changed to 'Recall’ & * Service Measures’ on i 616 250 AMATIC Goupe / GLG 260 &MATIS Goupe
B2B Connect. NDC253346 1F586709

A Callbacks

By clicking ‘View the vehicle page will open and
display further details.

Customer service measures

system control unit software




Vehicle Data Card

GLC 250 4MATIC Coupe / GLC 260 4... WI

GLC 250 4MATIC Coupe / GLC 260 4MATIC Coupe

Vehicle data is now easily accessible via the blue
‘Vehicle Information’ button.

/ehicles  GLC 250 4MATIC Coupe / GLC 260 4

GLG 250 4MATIC Coupe / GLC

260 4MATIC Coupe
GLC 250 4MATIC Coupe / GLC 260 4MATIC Coupe

An overview of all essential data for the selected
vehicle will open.




