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B2B Connect Update - 07 August 2023

Key Updates

Campaigns
Active campaigns will be accessible via banners on the B2B Connect homepage.

Parts Suggestions
B2B Connect analyses the parts in the shopping basket, and makes smart suggestions for any additional parts that may be of interest.

Order Import from Excel Document
Import a list of part numbers and quantities to add all directly into the shopping basket to order.

Extended Communication
The ability to add messages for orders between Customer and Authorised Repairer is now available.

Removal of Inactive Vehicles
Vehicles that are no longer in use will be removed from the account following a period of inactivity.

Help Overview
The online help functionality has moved into the sidebar for ease of access.
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Active campaigns will be displayed via a banner on the
B2B Connect homepage.
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Any parts specific campaigns will also be visible at the = -
top of the parts catalog.
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The details and parts included in the campaign will
be visible once the banner has been clicked.
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Parts Suggestions

Once parts have been added to the shopping
basket, B2B Connect will suggest additional parts
that are often purchased together.
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Parts Order Import - Excel
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It is now possible to upload an Excel file to add a list
of parts to the shopping basket.

Shopping Basket
Please note: The different sh

Baslet for parts (0)

The template for the parts order can be downloaded
directly from the shopping basket.

Input the part numbers and quantity and then upload
into the shopping basket. e
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Extended Communication
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Extended communication functionality is now b Comeet : -
embedded into the order check out. ' ¢

Please check your summary.

Ordering for

old GmbH, HauptstraBe 100, Neufa

Messages can be included to accompany the order
by inputting into the message box.

Collection Delivery

The selected Authorised Repairer will receive the
message along with the order.
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Removal of Unused Vehicles

If a vehicle has not been active for 2 years, a
notification will appear against the vehicle.
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These vehicles will be moved to a different list on
your homepage, accessible via a filtered search.

If the user does not confirm the vehicle is still active,
or open the vehicle data, it will be removed from the
list after 6 months of inactivity.

This will also delete any comments that have been
added on the vehicle detail page.

The vehicle can be added again later. All data such as
DSB History will be accessible again if the vehicle is
relisted.
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GLC 250 4MATIC Coupe / GLC 260 4MATIC Coupe
DC2533461F586705
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Online Help Page

There is a new help page, accessible via the sidebar.

Here there is also quick access to Authorised
Repairer information including address, contact
details and opening times.

Most frequent topics

Additionally, there is a FAQ section for the most
common topics.




